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1 2 S 4

HAsE Y 0.827 0.146 0.136 0.224
HASHN 0.817 0.175 0.146 0.193
HASYN 0.815 0.155 0.196 0.180
HASYN 0.814 0.207 0.190 0.197
HASHN 0.796 0.172 0.151 0.230
HASYN 0.756 0.219 0.151 0.158
HASHM 0.631 0.130 0.238 0.307
ASEEEHNY 0.131 0.863 0.100 0.118
NSRBI HY 0.167 0.860 0.140 0.175
NSRBI HY 0.171 0.825 0.202 0.162
ASEBTHY 0.220 0.814 0.193 0.164
MNEEEIHY 0.204 0.787 0.176 0.193
MNEXETHY 0.183 0.752 0.029 0.256
23 H Y 0.168 0.14 0.882 0.183
23 HY 0.232 0.142 0.878 0.197
23 HY 0.198 0.143 0.843 0.166
23 H N 0.201 0.198 0.833 0.228
23 HY 0.200 0.164 0.832 0.255
ESSPNET 0.171 0.121 0.104 0.715
ESPNE 0.172 0.049 0.130 0.709
ERSNE 0.277 0.245 0.132 0.687
ERSPNE 0.215 0.194 0.180 0.635
ESPNE 0.300 0.233 0.226 0.616
ERSNE 0.254 0.149 0.190 0.613
BN 0.045 0.161 0.154 0.589
EEE; 20.075 18.276 16.765 14.951
FEMYE 20.075 38.351 55.116 70.067
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21-254 35 3.5929 | .82099
2611 o]t 44 3.6875 75555
2l 395 | 3.3345 | .69032
1-59 86 3.4709 | .67374
6-104 96 3.6302 | .65768
11-159 69 3.7790 | .54492
A &A 59 | 16-20d 65 3.7365 | .70091 2.372x% .039
21-254 35 3.6500 | .60921
261 oA} | 44 3.7528 | .61739
37 395 | 3.6544 | .64753
1-54d 86 2.4826 | .69746
6-104 96 2.5391 | .69332
11-159 69 2.7464 | .70645
THAEY | 16-204 65 2.6885 78441 | 4.531%xx .001
21-254 35 2.9143 | .89513
261 o] | 44 3.0057 | .69569
2l 395 | 2.6728 | .74813
1-59 86 3.1930 | .82459
6-104 96 3.0792 | .79867
11-159 69 3.0899 | .80113
2 F-uk 16-209 65 3.1446 | .75623 | 4.522%xx .001
21-254 35 3.3657 | .90552
261 o] | 44 3.7136 | .84457
37 395 | 3.2127 | .83109

#xp< 01, **++p<.001
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A wrEro] t)Ek 2to] 2 Ay 261 o4 Z¥-A7F 3.71d R Yy
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oree 21-254 35 | 2.9486 96448
261 o] 44 2.9409 75029
A 395 2.7630 .81593
1-54 86 | 2.6229 57724
6-10d 96 2.7113 71413
A} 11-154d 69 2.7640 12877
o 16-201 65 | 2.6549 75673 3.094 009
° e 21-254 35 3.0653 98813
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° e 21-254 35 3.5619 1.17788
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_47_



<IE 5>oA B wpe} o] &AL A FAHA, 22 AFE Ao
of el ARy sty HapS 14, AWES 582 A2e

HH A zbolE AEEW 26 o] ZFA7F 2,944, 21-25W o] 3}
SFA7E 2943 02 e, 7P A vERg e, 11-154 ofst At
7} 2.89%, 16-204d o]8t ZF-A7}F 2.874, 6-109 o8} 5271 2.70%,
1-54 o8} ZFA7) 2474 £ 2 YERon, ol FAAHoR fogt
2}olE Helth (p<.01)

Az FAA AolE v 21-25 o3t ZFA7}F 3.06H o= e}
u, 7HE A YErsten, 261 o] A7 2,984, 11-15 o] 8f
278 2,767, 6-10 ©]8F ZF-27F 2,714, 16-20d olat FAH7} 2.65%
1-59 o]} <FA7} 2,628 o2 YEgon, ol TAXHOR folTt
2po]E ®1ith (p<.01)

A2 FAA 2olE Awrw 26\ ol TFAIF 3.768 o2 UE
W, 7bd A dEbRtaL, 21-2549 ofst ZFAF 3.564, 11-154 o3t &+
F27F 3.39%, 6-109 o]at 5-A7}F 3.38%, 1-59 o|at ZF-#7}F 3.297,
16-20 °o]3} +FA7)F 3.22% o= yEyon, oF SAHoR {9

gk zpol & BTt (p<.05)

2
=
o,
2
I
Ht
S
Hi
)
i
iul
rir
o,
o
rir
ry
.y
rV‘
ny
s
&2
filo
S
m[il
=
H
S
)
oo,

rlr
o,
o
)
b
k]
1%
o
D)
1o
Ao
)
=
rlr
[
[
fru
1%
o
K
e
RS

EEIEEL !

= YA ¢ Qo] 2Fd diR HKEvF 23 BEAe =7 A5 ol

il



2' )Z:}—'—'

1= =

B3

49 -

A7sbdel AAS Asel WA AnEAL AARAG. ADUARA L
AFeA S WFEE BUAL BH] SAsto] e Ao TA
Shpel WAkt Wes fAel A ofne fel ki o
Ao BUAe wis QAT dobuva @ u ASshs el

geaAe AN QuH o FuArel 2717k 0o AT F
4 Apole] wAAol A9l flem A7 6] AASE F ws Aol
Age v on 4
<E 6> 28#A EXZF

@?%&§i12345678910
4 1.241.426| 1

E 2.65|.822 _(ff’f 1

WEgg |276] 810|045 ) | 1

Az |273] 727 -0 | | oy | 1

5215379/9|339| 842 |-046 " | (o Tn | 1

208 |304]338] L0 PO 0 ey |

NH=e [309].355 "(1?7 (2*}5 (ﬁ? éﬂ? (‘fg 22;3 1

12529 329 .466|-079| 086 (255 éfg (2*2? (lfg gg 1

e [ 2

Az 311/.363|-073 (2*}5 (?if (if (iii‘)‘ (‘fg (‘fi)g 083 (23)7 1
) *p<.05,**p<.01

A= 1 = 200, 2 = 304, 3 = 409, 4 = 500, 5 = 600}



6>ol 4 B upe} o] &

<3t

9749

=.167(p<.01)¢] %

He8de r

jans
i

491 g

g

154(p<.01)¢] %

[e) —
ddL r=

-
S %

]_
7

A=

&t

B

B3

i

o
)

mj

B
o
»AO

p—

o
~

g

A

r=.108(p<.05)¢]

-
T

&

212(p<.05)¢]

H=r

o]
H

)

186(p<.01)¢]

=dHq=r

S|
&

GEE T

d2 99% AlF]

2 YESTh(r

406, p<.01)

7o

99%

ol
ol

i

X

I A A ]

A

.356(p<.01)¢]

r:

olo
H =

L
=

%]
|

33 AA

HH

N

0

O

Ho

=.459, p<.01) o

2 YEE T (r

Ao

o gl

!

Ho

jans
iz

227(p<.01) €]

A& BEYH= r=

7

o = Ao yehwy e

168(p<.01)°] H A

A=

Ho
_

.
O
HA

0

HA
ol
e

e
r

HH

Ho
_

_50_



TolA 5

&+

p—

%

99% 4

2] A o

.256(p<.01) <]

=dHq=r

o]
ol
el
"
Gl

=

ze)

ruge]

Ho

jans
i

7= r=.307(p<.0D) ¢

Ao epst

-

o)
AT

o]

—

]
T
ol
-
el

HH

puze)

O

Ho

=g
TH

oA &

it
&+

p—

%

99% 4

—_
el
HH

o
i
"
TR

ﬂl

0

0
Ho

X
el

)

ol

Aow v,

.355(p<.01)¢]

.370(p<.01) <]

K R R

H=r

el
HA

jpuze)

Ho
olo

~I

2 0]
2)

al

g

.348(p<.01) ¢

r

-

T

7}

=
=

}

jus
R4

g
-

2]

To-

Ho
—

= r=.343(p<.01) 9]

=
=

T

u
-

i)

N

_51_

= r=.354(p<.01) ¢



3 3] 752 (Regression

oAlA A +)e] A

uhs} gko] Eul

Ao Ve,

1

s

A hs
=

]

o A H
A 24 7149

Aol a9t ¢
1. 3AEH

K
el

Analysis)S A}

A=,

| 23 FA4E 37149

Fa, w2 Qo] 7P A H

Z

ko] =7)ek g

8

-
T

oA 7}

S}
of

of A3 3}

el HE2AM 0 < R

=
=

ol A71E

=
=]

vy

Eis

A

0

k!

o] ofal

,._mo

B

fi%e)

o]

ol

A
He

M

9l =1, 2004), p.57.
— 52 —

o A fAHgel |
3}
3

3} 4]}

i
<

2

K
73

7=
Rins

2

13
1=

o

A,
al

}

9
y 8l

1



dr

3] #H A (Hierachical Multiple

tRem 1 At

S

EEEEE

NAE MRS el 915

KeN
=

obelsh e},

1
s

Regression Analysis)< A

= a9<

7h BAH Bl 9%Fe HA

9o o).

o] o
H 1

) 25 G

o] BAo]5.

o] O
H 1o

=4
=

]
%

X

1YY 7 A

ZZ

T} 1-2:

#7)°] 7.

32l

o] o
H 1o

) X2} YA E &

<E 7> AAH EY A A JAEH

o * | om|a|owl| £
— ¥ 0
Wl - | Q| Q| =L || L©
—|l=]c|o % — | O
B T}
*
*
&S R
Bl — | S Flom|©
c o
ol 5| | & A
_0 — — [@\] H o]
M~ |~ = 0| <
<
o NI 5 | »
| — — [@\] <f S
s A A M = .
<t
* * *
gl NS e or B ICH
f — | ™ Te}
o~ o<
o
o
HO \umO ]vmo
W o T %O Ho
X 0 = = o
A_l = X X
R 1@ | W
= <R
< <
B )
63 s
o B

) #p<.05,**p<.01, **xxp<.001

#4=0, o 2t=1

U
BER=

Ek!

of o]atH, 1A A

-
e A

912)
019=2 AA

= )

7Rt 2k A ol A

KeN
=

1.9%<¢] A=

ok
o}

3

of tH

]

X o
=

Z]
&

_53_



&

I <F 3.3%9

3|

S W AgEden A Sl o

s

jpuze)

O

Ho

jans
TH

6.7%2]

ok
o}

Bl

= O
=

Ho

o] AA

==]
=

el

5%
ox
e
ol
el
_Zﬂ

el
_foO
jgrse]
o7
"

O

o el AR elael 490t o 3

717k e 3L 7Hd1-32 A A

-
s

wep A1-13 74A1-2

= 89

Aol dFe HA

o
=

1} &

A

o) 7o),
o) o).

2

XO

9|
fys

Ny

]

== X1
= 7

o A7 5

_]

)AO

XO

2

1 &

N

T} 2-1

2

XO

9|,
[y

Ny

]

Eaysd
= 7

o A7 5

_]

)AO

XO

2

45

=]
=

T} 2-2

g9 B o).

o_ 1
fou

i
R~

]

o] Nz 4

5

=

T} 2-3

_54_



<E 8> AEH EY tiF A JAEH

* * * *
ool | ] Ewo
mo [0 |10 | © ||| DO

QI 2K |F|
ay N =
*

|~ MT m 3 [©))

mo || L© | © Q8| D

Q| SIS
] N o

¥ % £
52N R<-NlTe! o8} &l =
mo || © | bs =l BN

Q| — o<
a =
N oo | 10| F & | w©
o || O | | <+ | o=
_ Q| > <
st S

*

£ £
o~ | » D |~
mo || © | & R | m
U..— A . & A

HO
‘uAlo ‘uAlo ﬂo
o O

,WE 0 XY X EO

A B torodo ||y

X 0 = = 2 o
A_l m X KX

"l | | W
o8 <0 %0
Kd

- -

28| 28|

63 vl

o iy

) *#p<.05,#*p<.01, ***p<.001

#=0, el 2}=1

U
BER=

e

-
st

$]
031% A

=

7HT. 2k A ol A

KeN
=

3.1%°] 449

ok
o}

3

of tH

]

A=A EHo
- T =

S|
=

Ho

SHA °F 4.1%9)

U

jpuze)

O

Ho

jans
TH

8.9%2]

ok
o}

gl

S|
=

Az ow A%

o

5%
R

.
ol
el
mrt

~K
el

Ho

_55_



NZr s Jar, 7 2-13 7Hd 2-32 A s

1
s

uEb 7Hd 2-2

= 89

o FHAE] 9FE HA

o]

Ho

9o BAo]5.

o] O
H 11—

o G2 P

/}3—7

_
3%

w1

T} 5-1 -

38

45

=]
=

T 5-2

9o o).

o] o
H 1o

By

H5-3

<E 9> FHH Bl B FHAS AARY

* * *
Te)
0 (] O [aN] (o) o~ m (@)
) O | = | ]|O | O N
juc RN S|
N
* * *

PlE P& | o
~
o N | S 0 | |10
l nlu — M|
s R Q3|

I faN]
[ap)

) | oo LO % A
) S| o ™ o0 | —
e ™ N
fa\]
* *

_Wu — M M ©

(aN]
oll © | & | - m N
4 1_ (@) (@) a0 | —
s N o |
—
*
—

D | < S| <
o S|~ SS
jnt ’ ) ’

o0
70
ﬂ_Alo ‘uAIO ﬂo

mw DR

o ) ™

X 0 = ,L.~| o]
A_l o X X

R | | @
i <0 <0
Kd

- -

) )

63 e

o Mr

) #p<.05,*#p<.01, **xxp<.001

=0, oiz}=1

R

)

puze)

-
st

91 9]
O41= +f

= )

7Rt 2k A ol A

KeN
=

4.1%2 A=

ok
o}

3

of tH

]

HA Ko
==

_56_



A

Ho

7 2k 14.9%9]

)
R g

7 °F 15.3%2] A &S AUt} 5eHA o A

1
A=

Is1

7

o
s

ol

el

el

Ho
7

in

el

==
1o

%
R

+
N

o
!

se17t

weby 744l 39 37

Ho

1A o]t

82/
P

Z.o
TS ge

TF4-3 -

_57_



<E 10> AFLH] izt 334 ALY

£
LO WM * % *
ol = | 2| = || N m ™
) O LO — — [aN] —
Ol ||~ |~ | -
% 2| %
‘. *
S| & S| | o
WO | © | 0O — | N | &0
S|~ N 1D
—
% ¥ %
*
O | & Q| w©
WO [ © | o~ N N | 0
S|~ AN e
—
*
Nl || & 0 | <
WOl © | o= | — Lo 0'0)
=N SR
—
| — Z <+ | o0
| O~ — [ [qp)
SN 13
| b
0
ﬂ_Alo ‘uAlo ﬂo
,WE ao ﬂo ﬂmo io
S 2| Ho Ho do o
X 0 = o~ o~
A_l = X N
R o | | m
Eanl Nro 0
K
- -
B B
3 vl
o iy

) #p<.05,#*p<.01, ***p<.001

=0, ©iz}=1

=0

m

puze)

-
st

91 9]
.038%

7HRIT}. 2%k A o A

KeN
=

1 °F 3.8%9 A=

3

of o

=z
ket

jj
T

]

A
4

S|
=

A, 4dAo s ST

8.5%2]

A
=

o

o

5%
R

.
ol
el
mrt

~K
el

Ho

_58_



%
R

+
ol
o
xa

el

NZr e Jar, 7 4-13 M 4-32 A9 s

1

s

wEk 7Hd 4-2
2. iR} 4

Ho

}o] Baron

<]

Az 9

=

=

N

A, 1AM w7 2o

k]

"

REREERET

9
pud

o} 24, 29 =

Hojof 3

=
=

M =

1
1o

-

ol wiZi3]FAEA WS 3TAE FEET
ol

]

7} Kenny(1986)7} #|A]
Pz

=

o
700

F5uo)

WA Al 7 2o %

H7E 3eA A ¢

-

3

3914 @M 9 Aohdrk(B2>p3). 24 ©

1

= AT #siA

7Ha

T

h 6

biL, 2wk Ael A o g w e

374 @el| A B.c}
o A w77 FiEe] FEHHAF(Y)el o

-
B

to}, mhxuko 2 et of A

R4

Tpof] ¥

°©

"

ko)

o
pul

] of
Hofof

uf 7
of gt} <

A

2o] o

;OO

o

[e;

XD

{
Gadl
s
Hr

ol

Yo}
Aom ¥ % ick et BAH foly

=
=

_59_

1

s

5

I<]

atA etk o= A vz E(X2) 7}

S

9l
gt vy

o

TAHOE F

17

(o]



<E 11> wizfade #3 7Hd AF9 =4

S S

D% — 0 + B EFA DO Sewaot opfesol BANSE
Sol3t 9ak2 o|xjo} stk 3, ol Selsior ik,

DY - w s B SI7A QoM SdHaTl E4dso SAHo=

So|st ¢ske u|xof sict =, BIt felsiof shoh

SFA @oIA tHHEHETE &S SANSE

BY =+ B+ BX | coisy oysro alsint St m bl coloiar =
So|5t AskS o|X{of Bict 5, Bt golsHof Bict

) XpsEs, X dQd mizpis, YieEs,

s, BEEsE 27
b=

: Baron, R. M. & Kenny, D. A.(1986), "The Moderator-mediator Variable
Distinction in Social Psychological Research", Journal of Personality and Social
Psychology, Vol. 51, No. 6, p.1177.

Bl : FAANA FTEHUFE 2 gk AR P& v 57

B2 : IAAAANA E&HHT e SYWTo xFES) 3 AAS

B3 : BYsE 270 WAsE ¥

o s}
B4 BYWSE 2Ael Ulg A% AP SYUs

(D B4 &4

A EYol Y= MA= HgE #elsky] feke] 34124 (Regression

= oz ®msh A

Analysis)S A

oL
it

h EE g AAE =4 dA Al Ao vizha st

<GE 12>004 ®= ks o] Eule A d A E =91e] dAlel 3l

(o)
A
o
<
o
fru
i
o,

:;
Bjiy
k)
e
S
o
o\
dp
e
oy
>

o,

lo,

s

L

rlr

Ho

lo,

o,
N,

o
©
")
[0s)
ﬂ
t
=
Au)
+
Sh
=z
o
o
oX,
o,
BN
»
2
)
Ll
)
03
ﬂ
xR
%
ol
N
Rl
30,
)
rlr



AL Vel 3 (F=167.06, p<.001)o.2 YeY, =g o} w7/
Atole] IAIE 93k Ao g e
G 3olA wiZfA e} FEEete] AAE e E A RPo] 0.2962

2 ey, 2124871 A4 B4S 29.6% AT dtke AS YE
Woh Egk (F=87.202, p<.00D) .2 e, w7l A=) S5 G Aol o]
A st Zoz veiyt, AT S5 gtk Sy JgE

o] 3Gl Bl 19AA 1] Aok wi/axE vebdittal & 5 lo
o (F-2 w7} &3}, partial mediating) 919 FolME 3EA 1
FA7F AA et o] AF7F Bl A AAA =Y dAE A
Zlolgh= 7ol 717h = At

<E 12> 2343 BAH EY4S BA oA A9 wi/)ax}

HME 29
4y
SHAI 1 CHH2 SHAI3
SHllSEN — HMH ZQ| 0.483(7.758)xx*
EHSEM — AE 0.628(12.925)%**
1,88 > MAME 2o 0.153(2.351)*
2.2ls8Y 0.561(9.995)
F 60.187 %%+ 167.06%%% 87.202%x+
=™E R? 0.126 0.287 0.296
n 418 418 418

*p<.05,*xp<.01, **xp<.001

(Wb dabe gt A4 =94 dA dolA A= vizha st

<GEOI3>0lAM Bz wkeh o] HAe A I A E =9le] wAlel 3l
A AlEel miziaaE AV E Ay 9A 1oA AxbeAdol AMA &
of mA= &l el AHEAS o, R?] 0.165= YeEh, ks ol



M EYS 16.5% ABaFa vk 2e YERT Ee (F=82.216,
p<.00D 2= e, SYuset 5
VEbtTE @A 2004 = St wiziw ekl Al A Ad r?
o] 0.247= Yy, dakeAdel 2 AEE 24.7% AWEFL Jrh=
AL YeERdT =3 (F=152.06, p<.00D)o2 e, SS9} mja
Atelo] A= frogh o ® ek

SA el A wiWgEet FEWee] AAE AEE Ad) rP0] 0.302
e}, 22 277 A3 29S 30.0% A
ok ES (F=89.067, p<.001) 2.2 vtelL, w7} & Alol ] 717
T e Aoz yepgth AR &M o)
3GANA Bt 19AA o Aof wiZlaRE vEpdtt & 4 glor
BE w7l &3}, partial mediating) 912 FolA = 39AZE 194 KT O
FA 7 A ek o] 2M AFTF dAE g4 A By dAE v

Zolekz 7Hdol 717k H A

of
%
N
k]
%0
o
ol
N
o
-
o
£

~~

<E 13> AATRAH AAH B9 A 3lolA A= w)xT
RS
HAN EHA 2 EHAI3

HASEY — HME S| 0.44(9.067)*xx

HAZHA — Az 0.662(13.911)wx+
1 AE > MM 29 0.158(3.155)**
2. 2Xs84 0.529(8.958)
F 82.216%+* 152.06%x+ 89.067**
=™E R’ 0.165 0.247 0.3
n 418 418 418

*p<.05,**p<.01, *xxp<.001



(th A8 4d3 A4 =do BA oA A= vz &

o

F=111.269, p<.00D)2® Yeh}, S9Yusel THWAG Abolo] #A=
frogt Aoz yeiwth 9l 2045 SHRS wsfHgete] BAE
A A7) r?o] 0.26622 WERY, FEaE-agdo] 22 AEE 26.6%
AYElFa e S yERdTh E8 (F=167.06, p<.00D) 2.2 e}, =
HHF w7 H Atole] A= {3t Zo= YE

A 3ol A v Rt FEWgete] BAE A E A r0] 0.337= o
B, 22 A7 AME EYS 33.7% AT duis AL dekdd

w3 (F=105.483, p<.001) o2 YR}, w7l £5m
H

<E 14> B339 7 X2 249 A YolA A=)e] ez

e B9H 29
=re Eb|1 EH|2 EH|3
ASERAXMM - HME 29| 0.5(10.548)***
AMSE2IXMM — AE 0.610(11.105)***
1. A2 - HMHE 22 0.158(3.155)**
4= ESYHY 0.478(8.881)
F 111.269%x+ 167.06%%% 105.483%%%
=M= R? 0.211 0.266 0.337
n 418 418 418

*p<.05,**p<.01, *x*p<.001

_63_



(2) A% 24

Fo] 37184 (Regression

bl 91

sl

= A= MTE

q_mo

s 7},

obel &

AAG A

Analysis)<

el Al oM A= el v E

]

Aol 3

7k

s

Ho

jang
il

l

15>9 4 Hi= npel o

<3
SRIREE

i 7}

RETA
[¢)

Ll

=]
s

1 H kS uf, R?0] 0.051% e,

Y

af

o

B

(F=22.567, p<.001) 0.2 L}ERY,

S3asg} vasste] B

)

OS2 UERT. ©A 20014
A3} r?0] 0.057% e}, EujzAgAle] 232 A

S

o

5.7% A5

=
=

=

10.041, p<.0l)o. & e

vebie, =3 (F

o2 YEbstth

)

| & AP A3} r?o] 0.065%

LS
)

A 3ol A w7

en,

=7 2F7} A

11.279, p<.00DS.% Ve, sllmsel E4w % Afo] o

Aoz st

), ek (F

A

g7de] mizpERlel Al e}

W g
gl

=]
RUS

Al

FA okt o] =AY

S

o 2w
uf 7

1
s

N
4r

el
X

o

g

7hdo] A A =

-
T

Aol e}

el
=

Ho

jans
i

_64_



<F 15> 23343 A4 £ BA JoM A9 wi7)az}

e A& 29
£t 1 et 2 EtA13
SHEEY — XSE 22| 0.291(4.75)xxx
SIS — Al 0.211(4.150)%*
1. M2 - X&5H 29 0.258(3.626) ***
2. SEHHEEA 0.056(0.912)
F 22 567 % 10.041x 11.279xxx
=HE R 0.051 0.057 0.065
n 418 418 418

*p<.05,**p<.01, ***p<.001

(Wb dars gt A5 =49 dA Aol A= vizha st

pLODOR tpeht, SPUGe S5UE Alolo] BAE o8 How 1}
Ehgth, WA 204t SRS iEseste] wAE HuE Az Rl

3% AHsFa dv= A

e, 22 A7 AEHE 295 3.3% AWeTa dtes e U
o &3 (F=7.099, p<.0Do.2 Yeh, w7 qel S5/ Alo] o] B7=

o Ao yehgth dapbergdol mizpEded Aot A FYE A

_65_



< W, AEFH =S Adst=d relvletA fdnh. o2 AlE7E dat

AR A5 =9 BAE WA Aolgk= 7ol A H AT,

ey A& =9
et 1 £t 2 eHA13
HRBHA - X&H 22 | 0.173(3.496)*
HiEHM — Mg 0.124(2.042)*
1. M2 — X&5H 2 0.258(3.626)x*
2. HXsHY 0.091(1.394)
F 12.225%x 9.951*x 7.099%x
=M= R 0.029 0.023 0.033
n 418 418 418

(F=128.637, p<.00D) 2.2 Yeh}, SHHGo} FEHUS Abo] o] A= 9]
3 Aoz veERTh @A 2004 = 5wt s
0] 0.071% Y, Fsa-g3g4de] 24 A=E 7.1% 23|

R
o glths A vtk £8 (F=10.111, pODOR teht, Sgus
v



B3 (F=14.526, p<.00D o= YEh, w7} S8 Afol o] dAlI=
ofgt oz Yetgt) Jazg g] e
S, AL5H =95 Ak FovlshAl &tk ol 2M AlE7F st
ST AL E IAE T Aolgk= 7Mool A H At

<E 17> 3283349 A&E B9 @Al JoA 2159 mizlaz
&4 BY

=l EhA2 EHAI3

HESABSEHY - XEHH 2| 0.261(5.351)%xx

ASEHEIHM — Al 0.242(4.322)%**
1. 22 — X5 ¢ 0.258(3.626)***
2. doxE858Y 0.041(0.672)
F 28.637%%* 10.111%x 14.526%%x
=HE R 0.064 0.071 0.078
n 418 418 418

A B9l S VA= MeE @R1sh] 95kl 317124 (Regression

h EE gt A 2o dA ol A= vizha st

<FE 18>olA4 HiE wmie}l o] EujdAA Y HA e A 9]
A Ao miEeES AR A GA 1oA EujggAlo]l AAE &9

O

of PlA= Gl vl AmEekS w, R0 0.094= yrehu, ole7d Aol
THA Y-S 94% AEdFa Aok A dEbdn B3 (F=43.368,

p<O0DSE Ve, SRWest FHuS Alolo] #AE fod Aow



UEbstE @A 204 = Seel vizhEaeeke] Al Ay 23 j

o] 0.154=2 Yehy, #ujFAAde]l 24 AFE 15.4% AEaF3 At
H

AL ERATE 3 (F=45.835, p<.001)o.2 YEh}, SS9} uf /)
Atole] IAIE ok Aoz e
A 3ol wiZfR el TGt AAE AHE A3} r] 0.1702

2 eht, 24 227 A 299 17.0% AdaEa ke 2L U

Epdich 3 (F=42.443, p<.00DO.2 e, mi/w4el S04 Afe] 9]
PAE g Aoz veyt RajeAdel mueel At 9 F
AEAL W, FHA BYe st folusiA eiokth ol AF 7}

il E ARG A =9 BAE i Aoleks Zhdo] AA H A

<E 18> BT AT A EY @A AoAA A= misfa
e FEHE 2¢
EHA| 1 £h2 EHH3
SHZEY - YA 292 0.225(6.585)***
SIS — 43 0.106(2.794) %
1. 82 - RYE 2¢ 0.248(8.708) %+
2. SHHZEA 0.201(6.139)
F 43.368xxx 45.835% % 42 443 %%
=M= R’ 0.094 0.154 0.170
n 418 418 418

*p<.05,**p<.01, *x*xp<.001



p<.00D) o2 yEl, Hywgel FHWES Atolo] HA= Foek Ao

UEbstTh @A 204 Syt vz ekl Al A Ay j

o] 0.149=% el dakggde] x

RS YEpdth 3 (F=55.247, p<.001) 2

Abole] #Al= freofeh Ao R vERRTh
A 3ell A Wi} Tt BAE AR A rP] 01852

B, 24 A#7 A 248 18.5% AWdFa Jdvts A4S el

th E (F=47.033, p<LOOD SR vheht, BlA% st S50 Abole] w7

L RO% Ao et Aol v AR g T
o W, A BYe Anste felvlsha g ol2M At 4

2R A 29 BAE NS Aelehs 7ol A A H A

<F 19> dA3443 A 2949 @A JoM A9 wi7jaz}

TEE 29
4=
et 1 et 2 eHA13
HASEY — Ay = 0.216(8.13)*x*
HiEHM — Mg 0.125(3.946)***
1. M2 - YA 2 0.248(8.708)*#*
2. MAEHY 0.169(4.927)
F 66.095%x* 55.247 %% 47.033%x*
=HE R 0.137 0.149 0.185
n 418 418 418

*p<.05,**p<.01, *xxp<.001

(Bh) A A A =4 dA oA A=) vzl a st

<E 205004 B wpel o] AoAgaddyt A =9 B



0

ole Aem yeisth d@A 204 = 59

Ayt A rPe] 0.166 82 YE, Feagegdo]l 24 AFE 16.6%

Arge i dvks 2s etk =3 (F=50.223, p<.001) .= LEHL, =
il

G atolel AL folF Ao e

i
o\
Ipr
T
o
fo
o
&
)
Ll
i
_EL
re
it
A
]
o
©
o
o
il

<E 20> 45T 1HE 249 BA QoA Al=le] visias

TEE 29
=TS EHA £hA 2 £HA 3
ASEHEIHM - A 2| 0.208(7.736)xxx
MTEEIHM — AE 0.125(4.186)***
1. A2 — gy ¢ 0.248(8.708)x»*
2. A 2¢ 0.182(5.662)
F 59.839#xx 50.223%%* 48.185%xx
ESSEIS 0.126 0.166 0.188
n 418 418 418

*p<.05,**p<.01, ***p<.001

_70_



o
2 T T N 0 "
2 T o o % TR S~ ia.A
— o 0 ) I~ —
5 RN R S - s Ly I E*E
Q = To w o — o W W
& TOwT 4w = = < %
z ﬂﬂﬁ%(ﬂﬂtaw S B oL T MK
e = g o5 P ou O T
- = Iz rxIi B T oW o % 3
= o W r oo B B LIS ol
T G o T o5 W s o o® N
0 EAC e 2 A il
oF </ - = my R iy A = < )|
TR T oo A B E B X op B
N T — - w G 25
o o 55 Xz o AR W iy me T o oo X
me_ N i mo T 2 ™A B T . T ok
SRR R EEREE
i - = X o} o) _— o =
-G U o= o K A= o o W
el 0 ‘ﬂl O#E ‘m_ﬂ 0 Y% < w O_ B =
‘.: 1 0 Z.fi = ﬁE - ﬂ AT ‘mﬂ =0 (@} ,m_vl \mﬂ _ui — . - <
oy A T L g
5ow T B o4 oYL E S W EoA T H
2w B p e ex TS T I i ot
@owmm%%%ﬂwwmﬂwaﬂugwa
= o S M T - T o= ny ﬁ T o= o S O
G = XA E W o™ T % T e E
= .2 i -~ =  mo i i T TN T TGS
- 2 ~ oy 4o 2oF T Mo
l = ) o - T 2 =T m N ok ol
~ < ~ = WM 8 T O =
= % v ™ ~ _ S . I’ ~ - E..w %
< ﬂvuh<.ﬂourﬂw4 wom ®
= o a T % 9P o W TOT O N

- 71 -



<E 21> BujE843 AFnEFe A oA A= vjfaz

e HROE
et 1 et 2 EHA13
2HZHN > X2 BEEE | 0.371(7.2)xx
SHSEM — AlE 0.181(3.173)**
1 Alg > o atEg 0.402(9.384)%**
2. BHi3HA 0.323(6.555)
F 51.835%x* 88.051##* 50.017##*
=HE R 0.111 0.175 0.194
n 418 418 418

*p<.05,**p<.01, *x*p<.001

(W) AApgAA 3 25Fnr5o] dAledl loj ] A= e w7l &3t

X G dis) Ay BekS w, r?o] 0.098% e, AApgA Aol 2
TSRS 9.8% AWdTi dvke s yEhdn =gk (F=45.132,
p<.00Do 2 Yeh}, SfHWset FEHUF Abolo] A= fog 3o
Uebsth @A 204 = SRS wifEsste] dAE v A9 R
o] 0.1502.% e, Aapargido]l x4 4lF]

2S5 e =3 (F=46.051, p<.001) o2 vEhY, EgwS=e) 7y

Abole] BAE freld Ao vhebet

N

A 394 Rl FEHESeke] IS A E Ay rPo] 0.182F o
B}, 22 AE7F AR REEE 18.2% AHAF Yrts AL ERdLH

3 (F=46.214, p<.00D) 2.2 el w7} S5 Alolo] dA|=



Folg Aoz vhebgh AxFPAel AR st FA FYHY

2 W), ATREES dysted fFolvlsh wetth oA A} 2xE

AR AT BAE A Aolgk= 7Rl AA HAG
<E 22> HAA3AAZTH AFHE BA oA A= wipaz
X R0HE
LR
EHA| 1 £H 2 = k!
HAZHY - HR YEE | 0.278(6.718)xx
HASHA — Az 0.343(6.54)xx*
1. A8 - X2 olEg 0.402(9.384) x**
2. RBHN 0.094(1.946)
F 45.132%%% 46.051 %% 46.214x%x
=™= R’ 0.098 0.150 0.182
n 418 418 418

*p<.05,**p<.01, *xxp<.001

() A8 A 3 25kse] aAel gl A= e vi7) &t
23>l4 B mpel o] B3 AEag gyt Ay use] wA 3l

gJol m A= el tjs) AR gES W, ri] 0.0830.% e, 4%t
§3440] ATVHZEES 83% UWHAFL At AL U, @
(F=37.418, p<.00DO.E Uehh, S5t F5UF Alole] AE fo

e Ao YeEt 9 204 = SH¥e vzl aAE A

i

A3} r?0] 0.165= YEeRY, Ao 28T Aol 22 AFE 16.5% 43

I Y= AL YERdTE 3 (F=48.119, p<.001) .2 Ve, S

-lN

o

RS Atole] PAE frold Ao w vehg)

_73_



AE ¥ A3 r%] 0.183&

)

ol

)

1
46.605, p<.001)©.2 LFERL}, v ) SR e}

O LB

ol 3etAlA Hup 1eAA T 7 oF w7|

o (F- 35 1 7

S Abolo]

=
o

ek &=k (F

q_mo

3} 4]

R

s

ol

e

3

3EAZE 19AI KT} ¢

ol A=

-
it

3}, partial mediating) $]<]

"

F27F aA Yk o]2H

w7 g Zlol et

7hdol 7174 = At

-
T

<E 23> 43L& AFUZ AAl oA A= wjsasd

x
x|~
A
o D IN|IDH|B|®
= ol |9l —- %
| Sl b9
S|l
S|lo | Y
(@]
X
| |8 L
&5 | 2o
e — s
x_._._ S o |
(] <t
(e}
x
x
X x
HW %%8
Els T2
=~ ~ | °
% ™
o
H
Kr
ol
o | ™| WH
RO | K N
B0 ol _
<k HQBTMMF_.EH
Bl 0|z | K RO
20 | =0 xﬁm_w K
Mo ro| 1 2k
ou_og_ol_T_Ag
.&.&ﬁr
__o.___o._ <1 <0
00 &

*p<.05,**p<.01, *x*p<.001

Zholl At vpehubA] gdot

=z
k=

1
-

—

Z(_'

1
s

H1 71 274

S

fel s 1 (7F5-1, 5-4), YA

B AEEA (72, 7H3)

=]

=]
T

= 2707}

b1 714

S

Aow ey,

0] =
PR -

Zroll vl 7§ & 27}

_74_



Ho
jang
iz
o
il

B

jant

s

—_—

0
o

)

o=

g o]

-

AN

1}

= o= e

S

uf 7}

=

=

= ]

-

1%

4

=

ozA 74

2

]

Ho

il

_75_



<E 24> M) AZ A% 29

ZFA W&

iy
ol
iIn)

i)

7H 1. 23337895 BME E4L A9 dAlolH

7PA1-1: BaleAAdst AAE B9l Aol wAolth 712
7a1-2: M Az ANA B9 o) gajeldk 712
713 AR TR Az A BYe Ao wjolt, A
7V 2. A7 A&3 E31e Ao Aol
71 2-1: Halggadel A7t A% 291e Aol ylo|uk. A
7hd 2-2 AArEAge) At 454 Bhe 4ol wAel il
7V 2-3: AT A7) A4 29le o] golt), A
71 3. 22385 EA E31e A9 Aok
71 3-1. EulEaale] Az A 29l o) wolk, A=
71 3-2, Axbeale] A2 A 29l o) wolk, A=
71 3-3. A AEEAAe) Azt 1A B9 o) BAjolt) A
7V 4. 2AFRT AT A9] BAolh
71 4-1: Bl Az} AeEe o) ghjjoll, A=
7V 4-2: AR A2t DS Aol FAjelc) kil
71 4-3: A AETRA A Zk} AREe Aoyl A
7Md 5 zANEE AT ANFEY, ASHEI], PHEAES,
ARRLE ko] PAIS niEi
M 51 2ANEE 2ATNENTAY, AT, AEAE| npga
TR AMHEY 7] BAE viE
M 52 2ANHE 2ATYENTY, AATHY, AEAE| ga
AR AEHE 7] FAS v
M 53 2ANHE 2ATYENTAY, AT, AEAR| ga
AN FHAEY 7] IAE vlEh,
M 54, 2ANE 2ATHYENTAY, AT, AEAE| np g
AR AR ko] FAIE mk

_76_




A1d 8% =9

o 22737}l

ekl

R RS P

Ho

B

e

jpuze)

0

=2 AA

we ot g

el

7
P

%

FRATt O 1, 7Hd2, 7HEs, 7HE4).

S

il 7P S AR

Ho

2 e 7k 1

e

1
s

Ao vept 7hd 2-13 7Hd 2-39]

0] =
AN -

o A(+)el

(e}

A

_77_



7o)

]

A

]

Z4

el

B2 Ae] ue

tAT oM 5).

I<]

a7

o

=

Aeleta 7

=

1}
IR
3}

i

2 vehy 7HAd 4-13 744 4-39]

7

mK

Ho

e a7k

1=

T

=]

$7} Qe Ao e

2707}

8

=
K3

bl 714
vl vl 7)

°©

_o]_

or
L=o)

steI7Hd 270 B Ag s (72, 7HA3),

)

Fl A RE LhERLER)

=

5-1, 5-4), 4w =

T

u
|y

jj
T

]

A
&

Tor

i

TH
s

—

i~

el
700

N
T

nH

—

NI
il
"
TR

—

0

il
"
r

NE A7

-

s

w9} gt

kil w 7H

1
s

o}

TH
3

——
110

o
o
el
U
=y

Samuel aryee,

T

0]
T

Sharon M. Hopkins & Bart

Yochi Cohen-Charash®} Paul E. Spector®] &
ZAGEFS =4

T

0]
T

L.Weathington®] 200613 AF+ZAz}e} =2 = A7t A 744 344

)

—_
fife)

—

0

TH
-

TAztet

A

Pawan S. Budhwar®} Zhen Xiong Chen?]

_78_

o= Hof Zt}



AL2] 5}

gsns

3] x}oll 7

p=ye}
==

2

DS

)

ofy

min
ﬂl

ze)

o]/
N

~
fi%e)

Y
el

)

7HA AL it

A&

ol

ahieh. whekA

W4E A1

AF

ki3

o A el o

2

ol w7

S

o NHMFE ALE

_79_



4r

] Shfiste] 2

Fo] ApAE

S

3 A

s)ell

SARGHE, FH

s
zpol7b & o e, ofd upet

E]_]._

A7}

F71el =

5]

ua}
wheh 2299 oo

ol
=

=
=

-
T

27801 St

_80_



o
il
B!

XH

w
AR

3.

3], A28¢H A4z

1

°
o

.
=454

T

h S

7}

<.

F'Social Welfare Policys , Vol 27.

T, 19(2).

A7t A

X

=

do] HJAAT
= PAstH ;| A41A 23,

T, A30A Al

3l

a

L.
R8s

Slo:
o}
r=

 (2006), A3
g (2006),

ES
i

[¢)

701—

g}

ik

o
o

‘.A_.u,.o

o

{i=TA
[¢)

Z4

N8 (2006), AFLT9F A AX(Job Burnout) 18]l

<.

T, A35d A2

33}

73

r

’

%L

il

ot

)

J—

o
7

__i

A1448 A2

_81_



‘g]

~0

2006, Vol 8, No 1.

w7

(2002),

o] % 5)-0] 4 7].9] 7} Bl-0] & 5

o

, Al244 A4

7Fell o

% (2002), A 24

o]

Ho

o

o

sl

ol¥d.o]-z3] (2006),

Vol 30, No. 2.

2007, Vol 20, No 2.

o] &7 AAB (2002),

744

E

by

ole (2005), =48I A=}t 4}

al¥
)

oF
;O_l
T
ol
Tor

,._A.uﬂo

ﬁo
=

Tor

™

B
o
N

;OO

o

goiA ARUANA T A

A 1L 28]

ol @ 7]-g+ (2000),

e

_82_



jukes
MN
m}L
r:lo
0_1_4
-
=
O
©
x
::‘
oK
o
oX,
1)
i)
)
ok
ol
oX,
o,
X,
—d
r'lj
Il
&
BN
N,
i
4

A 1%, 93-111.

ZETFAPOINT (2000), 2ATHN) ARWHD 2HEYo] B

AT, RIFA B ATy S ERd @ g3, Vol 10.

N

A Autsa (2006), AT Mda maabgd 0 U AEd T

s

ot

=]
4,

ot

ZAg83] %5, 2006. Vol 19, No. 2, 193-227.

_4

e

shg-wd  (2007), =E7I) 2 Edst, AlE, 2=/l A,

rel 274+, , Vol 10, No. 1.

FF5(2005), AH3| 2AHEA, Tk AL,

.

2. 3L

Adams, J. S. (1965). Inequity in social exchange. In L. Berkowitz
(Ed.), Advances in experimental social psychology (Vol. 2, pp.
267-299). New York: Academic Press

Alexander, S., & Ruderman, M. (1987). The role of procedural and
distributive justice in organizational behavior. Socral Justice
Research, 1, 177-198.

Aryee,S. Budhwar,P.,& Chen,Z.(2002). Trust as a mediator of the

relationship between organizational justice and work outcomes :

Test of a social exchange model. Journal of Organizational

Behavior, Vol23 267-285

_83_



Austin, W., & Walster, E. (1974). Participants’ reactions to “equity with

the world.” Journal of Experimental Social Psychology, 10, 528-548.

Baron, R. M. & Kenny, D. A.(1986), "The Moderator-mediator Variable
Distinction in Social Psychological Research", Journal of

Personality and Social Psychology, Vol 51, No. 6, p.1177.

Bauer, T. N. (1999). Perceived mentoring fairness: Relationships with
gender, mentoring type, mentoring experience, and mentoring

needs. Sex Koles, 40, 211-225.

Bies, R. J., & Shapiro, D. L. (1987). Interactional fairness judgments: The

influence of causal accounts. Socral Justice Research, 1, 199-218.

Bies, R. J., & Moag, J. F. (1986). Interactional justice: Communication
criteria of fairness. In R.J. Lewicki, B. H. Sheppard, & M. H.
Bazerman (Eds.), Research on negotiations in organizations(Vol.

1, pp. 43-55). Greenwich, CT: JAI Press.
Blau P. 1964. Exchange and Power in Social Life. Wiley: New York.

Brockner, J., & Adsit, L. (1986). The moderating impact of sex on the
equity—satisfaction relationship: A field study. Jowrnal of Applied

Psychology, 71, 585-590.

Brown, R. B. (1996). Organizational commitment: clarifying the
concept and simplifying the existing construct typology. Journal

of Vocational Behavior, 49, 230-251.

_84_



Cohen_Charash, Y., & Spector, P. (2001). The role of justice in
organizations : A meta analysis. Organizational Behavior and

Human Decision Process, Vol. 86, 278-321.

Cowherd, D., & Levine, D.(1992). Product quality and pay equity
between lower—level employees and top management: An
nvestgation of distributive justics theory. Administrative

Scrence Quarterly, 37, 302-320

Cropanzano, R., & Folger, R. (1991). Procedural justice and worker
motivation. In R. Steers & L.Porter (Eds.), Motivation and work

behavior (pp. 131-143). New York: McGraw-Hill.

Cropanzano, R., & Greenberg,J.(1997) Progress in organizational
justics: Tunneling through the maze. In C. L. Cooper & I. T.
Robertson(Eds.), International review of industrial and

organizational psychology(Nol.12, pp.317-372). New York: Wiley

Cropanzano, R., & Prehar, C. A. (1999, April). Using social exchange
theory to distinguish procedural from interactional justice.
Paper presented at the Annual Meeting of the Society for

Industrial and Organizational FPsychology, Atlanta, GA.

Greenberg, J. (1994). Using socially fair treatment to promote

acceptance of a work site smoking ban. Jowrnal of Applied

Psychology, 79, 2858-297.

_85_



Greenberg, J., & Scott, K. S. (1996). Why do workers bite the hands
that feed them? Employee theft as a social exchange process. In
B. M. Staw & L. L. Cummings (Eds.), Research in organizational

behavior: Vol. 18. An annual series of analytical essays and

critical reviews. (pp. 111-156):Greenwich, CT: JAI Press.

Hendrix, W., Robbins, T., Miller, J., & Summers, T. P. (1999, April).
Procedural and distributive justice effects on turnover. FPaper
presented at the Annual Meeting of the Society for Industrial

and Organizational Psychology, Atlanta, GA.

Hopkins, S. M., & Weathington, B.L. (2006). the relationships between
justice perceptions, trust, and employee attitudes in a downsized

organization. The Journal of Psychology, Vol. 140(5), 477-498.

Irving, G. P., & Coleman, D. F. (1999, April). Exploring the moderating
effect of negative affectivity in procedural justice—job satisfaction
relations. Paper presented at the Annual Meeting of the Society

for Industrial and Organizational Psychology, Atlanta, GA.

Konovsky MA, Pugh SD. 1994. Citizenship behavior and social

exchange. Academy of Management Journal 37:656-669.

Kulik, C. T., Lind, A. E., Ambrose, M. L.,&MacCoun, R. J. (1996).
Understanding gender differences in distributive and procedural

justice. Social Justice Research, 9, 351-369.

Leventhal, G. S., & Lane, D. W. (1970). Sex, age, and equity behavior.
Journal of Personality & Social FPsychology, 15, 312-316.

_86_



Lind, E. A.,, & Tyler, T. R. (1988). The social psychology of

procedural justice. New York:' Plenum Fress.

McFalin, D,B.,& Sweeney, P, D. (1992). Distributive and Procedural
Justice as Predictors of Satisfaction with Personal and
Organizational Outcomes, Academy of Management Journal,

Vol. 35, pp. 626-638.

Mayer RC, Davis JH, Schoorman FD. 1995. An integrative model of

organizational trust. Academy of Management Review 20: 709-734.

Mayer, R. C., & Schoorman, F. D. (1998). Differentiating antecedents
of organizational commitment: a test of March and Simon's

model. Journal of Organizational Behavior, 19, 15

McAllister DJ. 1995. Affect— and cognition—based trust as foundations
for interpersonal cooperation in organizations. Academy of

Management Journal 38 24-59.

Meyer, J. P., & Allen, N. J. (1991). A three—component conceptualization of
organizational commitment. Human Resource Management Review, 1,

61 - 89.

Meyer, J., & Herscovtich, L.(2001). Commitment in the workplace
toward a general model. Human resource Management Review,

vol. 1, 299-326.

Mishra AK. 1996. Organizational responses to crisis: the centrality of trust.
In Trust in Organizations: Frontiers of Theory and Research (pp.

261-287), Kramer RM, Tyler TR (eds). Sage: Thousand Oaks, CA.

_87_



Moorman, R. H. (1991). Relationship between organizational justice and
organizational citizenship behaviors: Do fairness perceptions influence

employee citizenship? Jowmnal of Applied Fsychology, 76, 845-855.

O'Reilly, C. A., & Chatman, J. (1986). Organizational commitment and
psychological attachment: the effects of compliance,

identification, and internalization on prosocial behavior. Journal

of Applied Psychology, 71,492 — 499.

Organ, D. W., & Moorman, R. H. (1993). Fairness and organizational
citizenship behavior: What are the connections? Social Justice

Research, 6, 5-18.

Settoon, R. P., Bennett, N., & Liden, R. C. (1996). Social exchange in
organizations: Perceived organizational support, leader—-member exchange,

and employee reciprocity. Jownal of Applied Fsychology, 81, 219-227.

Pearce JL, Branyiczki I, Bakacsi G. 1994. Person-based reward systems:
a theory of organizational reward practices in reform—-communist

organizations. Journal of Organizational Behavior 15° 261-252.

Podsakoff PM, MacKenzie SB, Moorman RH, Fetter R. 1990.
Transformational leader behaviors and their effects on followers’
trust in leader, satisfaction, and organizational citizenship

behaviors. Leadership Quarterly 1:107-142.

Robinson SL, Moorison EW. 1995. Psychological contracts and OCB:
the effect of unfulfilled obligations on civic virtue behavior.

Journal of Organizational Behavior 16. 289-298.

_88_



Robinson SL. 1996. Trust and breach of psychological contrast.

Administrative Science Quarterly 41. 574-599.

Schroth, H. A., & Pradhan Shah, P. (2000). Procedures: Do we really
want to know them? An examination of the effects of
procedural justice on self-esteem. Journal of Applied

Psychology, 85, 462-471.

Shamir, B. (1991). Meaning, self and motivation in organizations.

Organization Studies, 12 (3), 405 — 424.

Skarlicki, D. P., & Latham, G. P. (1996). Increasing citizenship
behavior within a labor union: A test of organizational justice

theory. Journal of Applied Psychology, 81, 161-169.

Skarlicki, D. P., & Folger, R. (1997). Retaliation in the workplace: The
roles of distributive procedural, and interactional justice. Journal

of Applied Psychology, 82 434-4435.

Skarlicki, D. P., Folger, R., & Tesluk, P. (1999). Personality as a
moderator in the relationship between fairness and retaliation.

Academy of Management Journal, 42, 100-108.

Sweeney, P. D., & McFarlin, D. B. (1993). Workers' evaluations of
the "ends" and the "means": An examination of four models of
distributive and procedural justice. Organizational Behavior and

Human Decision Processes, 55, 23-40.

_89_



Tyler, T. R., & Bies, R. J. (1990). Beyond formal procedures: The
interpersonal context of procedural justice. In J. S. Carroll (Ed.),
Applied social psychology and organizational settings (pp.

77-98). Hillsdale, NJ: Erlbaum.

van den Bos, K., Bruins, J., Wilke, H. A. M., & Dronkert, E. (1999).
Sometimes unfair procedures have nice aspects: On the

psychology of the fair process effect. Journal of Personality and

Socral Psychology, 77, 324-336.

Wanberg, C. R., Bunce, L. W., & Gavin, M. B. (1999). Perceived
fairness of layoffs among individuals who have been laid off :

A Jlongitudinal study. Personnel Psychology, 52 59-54.

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived
organizational support and leadermember exchange: A social
exchange perspective. Academy of Management Journal, 40,

82-111.

Weiss, H. M., Suckow,K.,&Cropanzano, R. (1999). Effects of justice
conditions on discrete emotions. Journal of Applied Psychology,

84, 786-794.

Whitener EM. 1997. The impact of human resource activities on

employee trust. Human Resource Management Review 7° 389—404.

_90_



I S
o ﬂ- —
ol o
00 RO = | N
Nr_._u = | B Mmﬁ T rOmy
5 3 A 3R z
a__m s @.l@@ = F mmﬂ&mm. T
- ® < 2 B e o T xS Mo
z ¥ oo NS WA SN =
T ° W o LTwE 5 PR
5 K _ X ) w = SIS - of® B
™ ald Iy By Mﬂn_Eu] HEHATﬁo = X T G
N et Ho@ou%wj © T ﬁﬂﬂnw @R
K |FF R e = T i T2 A =
T X zoJl,of T e R
o I £3 ! oF| BT 0% ) i El = 2 M To Y
ot T N T ® o o B < RN
ol o = w_ﬂﬁﬁu = ™ % gt X
<l o0 <M b A ™ _ oo 7
= i G e w BE K ) -
" © azf%wgqa i W
ud — - o —1 B T .
5 Hﬂ.%a@%% R > T Fv i
o e oM X - . 2 & =
W - No ™ =1 ©f ° W Sl =T o o o F ™
z 5 4 = U mﬁ,}_% < 2 T3
_.A._ ol Hf AL o ‘:I‘|.I| o ~ Wu_lﬁ o ™ —_ EE ﬂbv 1_.~|
— H wyo T ol KR e ofn o)) N A
ul T X wl oF A : oI T T
Moo S ™ ol N X S W
= Z I i ™| o n- M = N | - —
K= op < 2 ol nﬂﬂm%a@ == oM o
= 0l o ™ 3 < il il = R o b g NF
& 5t L o w1 T T e S G
0 ey N nl 1hrv —_ %o g
oy g g ™ o il
© s Foik T
= il & =7 T B 6y DT% z
B qut N o
o BE R uﬂ
) ﬂﬁ_’ﬂ%
—

sHAlsUT

[€)

- 91 -



s = 0
< - J&CH IR
Lot 99 84 U% Ao 5
2. i 92 gatel s 2472 =2t 5
3. %8 APF FL HAS AL Qirk 5
4. 92 B4k AGAe] Azg Aol Basy 5
5. ¢ 214kl A9 Agle] wEA olokut 3=
g Bl ek Aol vk °° °
6. 2 FA: EEAQ WAow $gHaL gl 5
7. 99 SAE A mE ol UR B 5
8. 92 At AQES FaaA o/ waHY 5
9. 98] Aol AT FHel YT Wl 5
10. 9 s)afe] RARE @xE FRaP o)Foix4) e gl 5
11 S8 A dabr] & Agoleta Aza. 5
12. 98 SAs Azg ZeAEe] +44 99 #5E 4
2 e}, >
. ts2 Hot2l EME S0l 28 WHWSLICH. =¢! 2H0ll
MEAIHF=EAIL
s o e
< - SCHIOSCH
L e A4 299 qulAE 2 sAel macd o
A=Y A P, >
2. U= AL 8 AREES 2 Akl olel elrjekt A ]
2707 ojxik.
3. U #4 BAZ wA U BAQ @ =7 5
4oE O St duaE S aAAE A oNEe ;
7 A 2
5. L= SAel A “7h5e] Al elehis o] B4 ekt 45
6. U= S BAbel BAAQ o) A P 45
7.9 82k velAl o} ANA vl At 4|5
8. U= 92 BAbel A 257 mA o 45




_ &8s | g2 = | ok o
s =2 Qwx|awn| 28 | S | He
= oIt |2&c 2

ac | e

2 g PEna ol gu.

CUh Aw 9 AAE awE A¢ W ae AA 5|, | 4|,
=8 st >

CdP AR 9 SAE eE oA 2 3Ad &4
2 glg Aol

TAA dF o] SATE OO olRE ders uE 98
ol 9171 wEoltt.

;

= hgE ojekel] W= ol 34 sIAkE Iire
Ae neiaa) o ole), 112]3|4]|5

. HM $-2] FAatel o} e 7P T3 olf T st
= AR ujE Aol mo}o] 7] wolt}.

. LH7} 2 W}oﬂ AL = 74 ol T s 3k
avE S 2 i0Ed 4%" 7”611 F3b7] wjFEolck| 1 | 2 | 3
(tF2 3r = of7|vkE sldlo] ©A] &8 % b,

~
o

o
ol
ro
a.

tel OIF o0l 28t LHEYLICH. =19 A2t It 240

EERIEE
~ oI 2= os | oo | e
g = Jojaf' JOJ*UX' ot [Dwo|azo
Ut o 848 awre A8 55 47w il2lalals
U WadZkx s ot & ARE 2 A 2 1123|415

V.0S2 Fotel MR 28 WEYLICH =019 M2t I 2t ME
N ESSPNE=N
g = Tun|awn| 52|52 0
L. v AR sl g A2 An 7k gl 1]12]3]4]5
2. U= AA W Al dei FF dese =X1th 112 (3|4]|5
3. U AA ve] ATl 4] vkEgin 112345
4. v aRe] v ARREe] 27w lRe | vl el o, | .
EAE Ak
o] ARe Wy Tu)Ex Ealu} 1121345

_93_




_ &8s | g2 = | ok o
s =2 Qwx|awn| 28 | S | He
= oIt |2&c 2

ac | e

& A g
2. U= o] A& B2 AAE A v 1121345
3. W7F A o] A%S wdvd e HARS =74
2 Aot
4. A o] AE Wy Zlo] YA o2 Ak,
TR0 Frhale BAEA S

nNo
w
~
o

vir. Ct

FIO
@
10
v
Akl
=2
2
o
e
il
=2
[l

ron
=
0
1
=
O
M
e
10
0z
N
=
¥
r:“_
==

do | g2

= ws | oot | e
St =2 24 24
= el et Il T R !
o | e

1. U 98 gAY Aol v Alzeuksl S
7FA 31 Qlrfal W=t

2. = A9l Jus % P PH0% e e

Ao= 7]tfgitt
3. 58 3k Ago] A AT AL oyt 112345
4, Amrow B u) HgRe] w)¢} o Erha Weth| 1| 2 [ 3| 4|5
5. Agxlol & A tig-dvkar ek« F=vk |1 | 2| 3 | 4|5
6. 493 WA &S 4 48t 112(3]4]5
7. 4970E& 100% BAE= Hea. 112(3]4]5

vir. Ct

5 o S S| == | 22 | me
< - C.’:[} E’;E} olct | D™CHIOZECH
Loui7h 22 A9ds vgste] & v 34 s vtk | 1) 2 [ 3] 4|5
2. W7k 7HAAL = el vlFe] B wf A WS W=tk 1 | 2 | 3 | 4 | 5
3. 1ol =] el HIFo] = W S B Wt 11213 |4]5
4. W7F A Aol HFo] & v SASHA BAS Weth 112 (3|4]|5
5. ANde] ~E# 29 ofefR Ag e w s B
o g}, 1123]4]5




A BX SEL0 2t WEYLICH =21e] A=t D=2 2Hl

s o G5 1 22 | ae | oo | ghe
st X |2EX i -
OICH |OJ&ECH OZCt

ur | o

9l 3k SAAE 916 909 A9 A
A7) gl@ Aark whasef gl

il
o)

| S AIaRl ARl Qs 2 FHS

L el AR AR st Ak Yol 8
=g A7) AF A3t vhiso] 3

Besh) fl3je] 2149 <)z
S @A} vt gl

nNo
w
~
o

CtS2 Haotel AAOl Cioh =21 SEL0 28 HESLICH 219 M2t
ot DIk 2Hol ME ALGH A<
- 881 B2 | ag | oo | ghe
g = e oo [2wn|an
- U] AR ] RS e g 123145
e AR ARe] JIRIAR] S AIE = e w0l

o]
PR

L U] AR olAbAAe sk Aasksd] Qlold Aol
=g AlF g,

e AR HellZ dstal wolH)l Ao vl | 1| 2 | 3| 4| 5

L U] AR S P ez e vl delof disl] S BRItk 1 | 2 | 3 | 4| 5

o] AR Yol A Blee o, 112]38|4]s

_95_



A<,

Kk

m_lh_n_ym Lo Lo L0 Lo L0 Lo Lo Lo
%m < | <« | < < < < < <
WOl o | o | @ ™ ™ ™ ™ ™
ﬂ_mw o | N N N N N
[
BB — |~ | | — | | | |~
) ofp o |oF .
oy % (S I ny
B o R i
w =~ & | |2 | "
“% t ‘DI W_M_m _X M
. . |° < A ol
of dm 1;” 4 1& N e f
ﬁ BN I R R = S R O
S IR oy i < mR
o | | W |l | '
= o ﬂ ,_._va Lt Lf
or | ~ = | T oF of oo o £ o
ol IR IR ol D T o
w | o | o [ R Mm T T T )
—_
i P il - o
) | o
= | o) | o) | o | = —~ jiril
X —_ = m ~,
T el B IGC Ealel i = ¥
oy e P Il S R P = B
A =T T oA T
e 7 | o N5 4
o T | RIRRIES) iy BF
& | B Mo MY Sl |9
oF o 5l R ) R o
R G e e e By
T | Al RO R o MY R 5| oV
— N e | e © - o0

HAIL.

o~
> SO -
Z..#E o AO] ~—
UTW X ,0'71;0#0
B g Hlo ©
— @JHQ N
L ~ W@ ©
~r ol ~ ~
= | =o
NN B ~O
&Eﬂ% ° HA_IOC/\/\
= @ X %aﬁﬂ
~r |7 B
DT - @Xﬁﬁﬁﬂ
® N ~ Tl
P Ix 5
~ P9z E L3ee
o mw]_l -
T @ @mm)(
T o e |
RN I ol O
- M or RO BRI B0 R0 AT
TIOHT o P RR TIRR R
) %
OO ¥ Q0B o
| me | W A W o Njo
S e I I A B B G
e @< W S

* E7HA €Al FHA ZARUS. %

FAIKIL,

&

§Eor gou 2,

_96_



ABSTRACT

A Study on the Effect of Organizational Justice

on the Organizational Efficiency

Choi, Jhong-Yun
Department of Business Administration
Graduate School

Korea University of Technology and Education

Advisor ; Prof. Lee, Cheol-Ki

As modern society meets knowledge based society and is faced with
global competition, it has become important for companies to have key
competence as their own specialty.

This environmental change also affect environments of human resource
management in public enterprises, so that people are developing and
utilizing management innovation techniques in order to secure
competitive advantages and trying to find out various strategies and
factors in order to 1improve organizational efficiency, at each

organizational level.
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This study lays its purpose on examining the effect of organizational
justice on improving organizational efficiency with the mediation of
trust in organizations. In addition, through this research, it aims at
suggesting strategies for enhancing organizational efficiency.

Major findings from this study are as the following.

First, it was revealed that the more recognition of organizational justice,
the more trust in organizations and organizational efficiency
(organizational commitment and job satisfaction) showed.

Second, trust in organizations played a mediation role in the effect of
organizational justice on organizational efficiency (organizational
commitment and job satisfaction).

Based on the results above, the significance and limitations of and

plans for utilizing the results of the study were discussed.
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