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capital), A4 A Hintellectual asset), X2 A4 FHknowledge asset), Z| 2] A
(knowledge capital), 4 ® A Hinformation asset) 5 2.2 AF8-% 7] % g},
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Ao A Fe AFES AT xe] AFA A2 oAl wim FHA
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Druker(1999)ell 9|8tH A A&} 1712 FAl Gof] AT

%34

4 TR AN Lol EAT 5 = dov] QAR GA Lol 2
2 4% gua s,

12) Edvinsson. L & P. Sullivan, Developing a model for managing intellectual capittal
(European Management Journal, 1996)

13) Stewart, T. A., Intellectual Capital: The New Wealth of Organization (New York:
Doubleday, 1997)
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ABSTRACT

A Study on the Effect of Level of Human

Capital on Knowledge Management Activity

- Focused on Human Resources Development Service of Korea—

Jung-Hee, Kim
Dept. of Business Administration
Graduate School of

Korea University of Technology And Education

This study was mainly concerned with providing a correct
understanding of knowledge management through the theoretical
researches. And this study aimed to analyze that the knowledge
management activities were significantly related to human capital. In
addition, it intended to allow results of this empirical research to be a
practical help to companies in successful knowledge management.

For the purpose of this study, 300 questionnaire was distributed to
the members of Human Resources Development Service of Korea.

The main results of the empirical analysis of can be summarized as
follows:

First, organizational members' level of human capital significantly
affected their knowledge management activities. That 1s, members with

a higher level of human capital participated more actively in the
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knowledge management activities.

Second, there were significant differences in knowledge management
activities by the level of human capital. That is, members making a
positive response to the level of human capital tended to participate
more positively in the knowledge management activities than those
making a negative response.

Third, by organizationnal members' personal age organizational
members' level of human capital significantly affected their knowledge
management activities

Therefore, the results of this study demonstrate that those
companies that hope to accomplish the continuous growth through the
knowledge management should increase the level of human capital of
members. The human capital was composed of values of knowledge to
create wealth. For example, there were knowledge, skill, experience and
know-how. In conclusion, the companies should concentrate their efforts
on strategic management of human resources.

The results of this empirical analysis will be a practical help to
companies in introducing and operating knowledge management. And it
1s necessary to develop standardized and objective indexes in measuring

knowledge management performance.
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