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Aizioll | 22z |(eicjedm| S HES| 7|l A
e Tohx| | SESE | Kol | g | P b3
o0 | g =" | sl |, 0 |+ 9E | Ha
sigol | &+ | wigol T ugse
M = R A [[Hn_?_oﬂ nFs|
2ol | mj=2of | S0M = il =il
- 201 47 21 7 11 312
ALPS
70.8%| 15.1%| 6.7%| 2.2% 3.5%|100.0%
Xt 133 24 11 4 6 181 X%=1.696,
" 73.5%| 13.3%| 6.1%| 2.2% 3.3%|100.0%| Sig=.889
< oixt 88 23 10 3 5/ 131
67.2%| 17.6%| 7.6%| 2.3% 3.8%|100.0%
2ocf oot 82 30 16 6 5/ 143
T | 57.3%| 21.0%| 11.2%| 4.2% 3.5%|100.0%
200 78 11 2 0 3 95| ,
=30.4
82.1%| 11.6%| 2.1%| 0.0% 3.2%|100.0%| ™ v3£0§§”
oy S('% Bh
1 2 7| (FEHE
40LCH 46 5 3 S 3y <7€‘1|9|)
80.7%| 8.8%| 5.3%| 1.8% 3.5%|100.0%
12 1 0 0 1 14
50CH O] Ab
85.7%| 7.1%| 0.0%| 0.0% 7.1%(100.0%
N 24 4 4 2 3 37
L=<5ul
° 64.9%| 10.8%| 10.8%| 5.4% 8.1%|100.0%
P 37 13 4 3 3 60
st || 61.7%| 21.7%| 6.7%| 5.0%  5.0%|100.0%|\2-14 705,
b B 1 ig=
PR 119 25 10 2 4| 160| Sig=.258
- 74.4%| 15.6%| 6.3%| 1.3% 2.5%|100.0%
. 4 5 3 0 1 50
T 82.0%| 10.0%| 6.0%| 0.0% 2.0%|100.0%
221 47 21 7 11| 307
He/AHeE
72.0%| 15.3%| 6.8%| 2.3% 3.6%[100.0%| ,
X?92.785,
JNEYEIEIE) B — ! & of 169} oios.000
ol 78.5%| 11.7%| 4.3%| 1.2% 3.7%100.0% |z ‘x{oyor
Bl Ao A 16 1 1 2 3 23 %7OI|:!|§|:I?,
- | 69.6%| 4.3%| 4.3%| 8.7%| 13.0%|100.0% x2l)
i 41 19 6 1 1 72
e 56.9%| 26.4% 8.3% 1.4% 1.4%(100.0%
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4) e-Learning &% Z4&

SH5Ae] QJIFEAEA EAo| mE e-Learning 3y A4S £A3 23
T <E 199 B dAHoR M w gy Fhe o] 57.4%= 71
wororn, o1 thgo R A4(31.1%), 1(9.3%), PCH(2.2%) =22 e}
Wk A EE x*=4.5190] 1L, sig=.211(>.05)% Ao W& sh54iols 2}
o7} §lE Ao yehytth dedE s x*=102.709°] 1, sig=.000(<.05)& 1

o] Was® MolA et Aol Qi Ao tEhdth e x

rl

e

?=30.478°] 11, sig=.000(<.05)Z 2dA| ZF SHA7} Hol|A] <55l 7 8ko]
= Qo zAEon, AR ?=154.9570] 11, sig=.000(<.05)% A

%A AT QA SEks A9 4 B ey

%

R

<E 19> e-Learning & F4

§|-¢ KI—_AI_
e - = |jinl
z = & =gl pCyt M|
o 179 97 29 7 312
NP
57.4%| 31.1% 9.3% 2.2%| 100.0%
Lixt 95 64 18 4 181 X2:4-519,
" . 52.5%| 35.4% 9.9% 2.2%| 100.0%| Sig=.211
< 84 33 11 3 131
0 X}
64.1%| 25.2% 8.4% 2.3%| 100.0%
98 11 27 7 143
20cH ojot
68.5% 7.7%| 18.9% 4.9%| 100.0%
41 1
30cH >3 0 95x =102.7009,
S 55.8%| 43.2% 1.1% 0.0%| 100.0%|" ig=-000
o = (D%EI- 3EIC:>i
Jo 23 34 0 0 57755
40.4%| 59.6% 0.0% 0.0%| 100.0%
S 3 11 0 0 14
21.4%| 78.6% 0.0% 0.0%| 100.0%
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stE Aa
&= H|
z =zt st pCwt A
) 22 11 2 2 37
nk=sisml
59.5%| 29.7% 5.4% 5.4%| 100.0%
41 12 4 2
2K CH &t > 6
_— 66.1%| 19.4% 6.5% 8.1%| 100.0%| y2-30 478,
N 90 51 22 0 163| sig=.000
A AH C &t
55.2%| 31.3%| 13.5% 0.0%| 100.0%
) 26 23 1 0 50
i oted
52.0%| 46.0% 2.0% 0.0%| 100.0%
25 8 0 0 33
M2/AHRE
75.8%| 24.2% 0.0% 0.0%| 100.0%|
x°=154.957,
NEVEIOIES G ! 1| 1631 gig- 000
46.6%| 52.1% 0.6% 0.6%| 100.0%|(M4H7157
e L Aheel,
o] al
o /A ] A% 18 2 ! ! 23 selalsl,
56.5% 8.7%| 17.4%| 17.4%| 100.0%| “ygfy
) 49 0 22 1 72
4y
68.1% 0.0%| 30.6% 1.4%| 100.0%

5) e-Learning &< A7+
Sdate] A FEA A EA wE e-Learning 5 AlHS EAE A
T <E 2007 2ok AAH R IARE~2A17F nRYe] 35.3%% 7P W
o 1 tggowE ‘1AZF uRF(26.3%), ‘2~3A1%F v RF(20.8%) o &
ERY 3AIZE m|REe] SFF Al

2=4.7140] 31, sig=.452(>.05)% AW w2 85 A7t = 2o]7) gl A

=
H
M
r o
S
(o]
fu
i
o
L
i)
oX,
e
fru
rlr
>

o7 Jewton AEEaE v?=24.2770]1, sig=.230(>.05) % A& W= 3t

ZAZE 2pol 7t gl AoZ Yeldt) shEdEE ?=22.172, sig=.036(<.05)

p

2 23dA gt

olo

G 1~2413 wigke] ShEARE Zhe Aol M &
o Aoz AHALE APHZE ?=55.907, sig=.014(<.05)% Frulj/A] 1]
2lo] 7+ A e

>
N
o
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<E 20> e-Learning & A|z¢

e Alzk
7= TARE [ 172ARE | 273AZF [ 374ARE [ 4AiZE | |1
ojgt ojgt ook ojgt ol&t -
" 82 110 65 31 23] 312
- 26.3%| 35.3%| 20.8% 9.9%| 7.4%|100.0%
Lt 54 62 37 17 1] 181 y2=4.714,
A - 29.8%| 34.3%| 20.4% 9.4%| 6.1%|100.0%| sig=.452
< ofx} 28 48 28 14 12| 131
21.4%| 36.6%| 21.4%| 10.7%| 9.2%|100.0%
S 26 62 31 11 12| 143
“ | 18.2%| 43.4%| 21.7% 7.7%| 8.4%|100.0%
30t 29 25 21 12 8 95| 2 54 277
—_— 30.5%| 26.3%| 221%| 12.6%| 8.4%|100.0%| sig=.230
<= 400k 21 18 8 8 2 57 (%%%‘ 3y
36.8%| 31.6%| 14.0%| 14.0% 3.5%|100.0% 1%/)
so0H of At 5 3 5 0 1 14
< | 35.7%| 21.4%| 35.7% 0.0%| 7.1%|100.0%
_ 6 20 7 1 3 37
nE=a=aml
S T96.0%| 54.1%| 18.9% 2.7%| 8.1%|100.0%
I 18 26 15 2 1 62
spoq || 29.0%| 41.9%| 24.2% 3.2%| 1.6%[100.0%|x%=22.172,
I - 42 54 31 20 15| 162| sig=.036
=TT [To5.9%|  33.3%| 19.1%|  12.3%| 9.3%|100.0%
. 16 10 12 8 4 50
7T | 32.0%| 20.0%| 24.0%| 16.0%| 8.0%/100.0%
S 6 11 8 4 4 33
CTT T 18.2%| 33.3%|  24.2%|  12.1%| 12.1%[100.0%|?=55.907
T 56 47 33 20 7| 163 sig=.014
motug || 84.4%| 28.8%| 20.2%| 12.3%| 4.3%[100.0%| (SIS
RS moyy 6 12 4 1 0 23| Zolojef
MHEIAZX T 26 1% 52.2%| 17.4% 4.3%| 0.0%|100.0%| 7Z|Et=
iy 11 31 14 5 10 72| A=)
e 15.3%| 43.1%| 19.4% 6.9%| 13.9%|100.0%
6) e-Learning & A7t
sH5Ae] JAFEAH EAdA mE e-Learning 35 AIUE £A4 %
A= <F 2107 2ok AAF o2 18X ~224'7} 38.8%% 7 Eoro
W, O o2 224 ~0241(28.5%) T o2 YUEL Ao JFAIZE o
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T A7 QAR B Aow uewrth AMEE x*=10.8420] 1L,
sig=.093(>.05)= A W& shF A= ZFol7t fle o= UE
o} dEHE R E x*=42.2540] 1L, sig=.012(<.05) & 407} 7HF & Ao w
Vb, St R = *=37.4620] 1L, sig=.001(<.05)% 434 thZEol A 7}
A o Ao AT APgHERE ?=84.4080] 3L, sig=.000(<.05)=
LFERSETE

<E 21> e-Learning & A7

st AlZity
TE 06~ [ 10~ [ 14~ [ 18~ [ 22~ | 02~ | xgz | 1%
08Al | 14A | 18A | 22A | 02A | 06Al | =
. 23] 34/ 36| 121 89 8| 312
7.4%|10.9%| 11.5%| 38.8%| 28.5%| 2.6%|100.0%
iR 12 19 21 82 42 5 181 X2?10-842,
A 6.6%| 10.5%| 11.6%| 45.3%| 23.2%| 2.8%|100.0%| sig=.093
< ofxL 11 15 15 39 47 3 131
8.4%| 11.5%| 11.5%| 29.8%| 35.9%| 2.3%|100.0%
oot} ofat 10 11 23]  40] 50 8] 143
7.0%| 7.7%|16.1%|28.0%| 35.0%| 5.6%|100.0%
S0t 7l 11 10 43] 24 Ol 95| ‘245 054
o1 2 7.4%| 11.6%| 10.5%| 45.3%| 25.3%| 0.0%[100.0%| “sig=.012
ceF A0cH 4 8 1 33 11 o 57 (%%‘%)Sﬂé
7.0%|14.0%| 1.8%|57.9%| 19.3%| 0.0%|100.0%
50tk ofAk 1 3 2 5 3 o 14
7.1%| 21.4%| 14.3%] 35.7%| 21.4%| 0.0%|100.0%
- 3 6 3 6 16 3] 37
° 8.1%|16.2%| 8.1%|16.2%| 43.2%| 8.1%[100.0%
. 10 8 6| 17, 19 2| 62
srq | | 16.1%[12.9%| 9.7%|27.4%)|30.6%| 3.2%|100.0%| y*=37.462,
R R 9 16| 24 75/ 35 3] 162 sig=.001
— 7' | 5.6%| 9.9%|14.8%]|46.3%|21.6%| 1.9%|100.0%
yzte 1 4 3] 23 19 o 50
oo 2.0%| 8.0%| 6.0%|46.0%|38.0%| 0.0%|100.0%
Ho/xieal 3 4 2l 10| 14 o 33
9.19%| 12.1%| 6.1%| 30.3%| 42.4%| 0.0%[100.0%| , o, .o
JREp— 17] 17| 15| 73] 38 3] 163 *;5Z 000
o 10.4%| 10.4%| 9.2%| 44.8%| 23.3%| 1.8%|100.0%| (A At/7| S|,
e E ol Ao AR 0 3 3 10 7 o =23 Ao
- — | 0.0%]|13.0%| 13.0%| 43.5%| 30.4%| 0.0%|100.0% 7{3%0*,(17'53')
st 1 8| 16| 23] 22 1 72
B 1.4%| 11.1%] 22.2%| 31.9%| 30.6%| 1.4%]100.0%
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7) e-Learning 855 QIX A=
@AY AFEATA EA WE e-Learning &5 AAAZE FA T
A= 5
7 Ewokew, a1 ggozE QYA A4 AMA(28.8%), ‘TE 2
A8 s FAMA(17.9%), ASHAE E3lA'(5.8%) =2 e, IF

M QAARZE ORE Ao dehdth AEEs x’=10.1440] 1,

N\

F22>9F Ao AAHom AA(Sal)e] ALY o] 45,

sig=.0710>.05)2 e & 35 JAAAZE A7t gl Aoz ey
o} M EE x*=47.2170] 1L, sig=.001(<.05)& dA&o] 552 A k(dtu)
of Aol ofgt IA 7} M Fe AoE YERa FEERE ¢
a1, sig=.001(<.05)& 434 tjgtollx 71d & Aow FAHAY. g

2= x*=70.6710] 1, sig=.000(£.05)& AL/ A o] 744 =4 Vet

<E 22> e-Learning & QIXA=Z

34 olx| A=z
=2 g CH =-of x|
F B elEfOl | ZiSo) | AEEm | (ME &R, i !
MAS | oye | o 2F ) TV 7|Et | M
dMEIM | 5N NES g)ﬂ%ﬂ
[¢]
A 90 56 142 18 5/ 312
28.8%| 17.9%| 45.5% 5.8%| 1.6%|100.0%
ix 47 27 95 10 2 181|x?=10.144,
JUT B 26.0%| 14.9%| 52.5% 5.5%| 1.1%[100.0%| sig=.071
< of Xt 43 29 47 8 3 131
32.8%| 22.1%| 35.9% 6.1%| 2.3%[100.0%
»0r) o|ot 44 41 45 9 3 143
30.8%| 28.7%| 31.5% 6.3%| 2.1%|100.0%
s0c 31 8 49 5 2 95| 247 217
o121 32.6%| 8.4%| 51.6% 5.3%| 2.1%|100.0% sig=.001
a0l 13 5 35 4 0 57 3(D1T?ﬂ.§|)
22.8%| 8.8%| 61.4% 7.0%| 0.0%|100.0%
50cH Of Al 0 1 13 0 0 14
0.0%| 7.1%| 92.9% 0.0%| 0.0%[100.0%
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sg olx A=
CH Sof &) (
7 & | eeuo | SEF | HIH AS gw, H| 2
MAY | 2 | e |TV.EHE2| 7IEH | M
ausin | AT | RE | & 8
° c | SdiA
_ 13 11 9 4 0 37
nE=S=13mi
e 35.1%| 29.7%| 24.3%| 10.8%| 0.0%|100.0%
- 25 16 19 2 0 62
N R 40.3%| 25.8%| 30.6% 3.2%| 0.0%|100.0%|y?=32.225,
I T 34 24 92 9 3] 162] sig=.004
- 21.0%| 14.8%| 56.8% 5.6%| 1.9%[100.0%
st 18 5 22 3 2 50
oo 36.0%| 10.0%| 44.0% 6.0%| 4.0%[100.0%
Ao/ xp e 15 7 7 3 1 33
ST 455%|  21.2%| 21.2% 9.1%| 3.0%|100.0%|2=70.671,
41 19 95 6 2| 163| sig=.000
N J_'-I-EE! =
o | T 25.2%| 11.7%| 58.8%|  3.7%| 1.2%[100.0%| (SIS
SRR moyy 14 5 2 2 0 23| Zojojed
ME[AZ 60.9%| 21.7%| 8.7% 8.7%| 0.0%[100.0%| Z|Et=
iy 12 20 33 4 2 72| A2
T 16.7%| 27.8%| 45.8% 5.6%| 2.8%]100.0%
(3) Bd5&&
BEAE B ) B QT SHANE ASele] W AE 4
V= <E 23>¢F Ao AlE AR shEknso] 60.18H R MY ke
W, 0 tgezs AR Ao $014°(52.574), ‘HrpAH 29 St o)s
EE49.127), ‘St Aol o9 4¥(88.30%) wo® YEbR et
& dubAel M= 50.08% 0= e

= g ARl | 83 | BEEEA
14, A MBe A27) shgo| B2 T22 FAch | 312 | 60.18 | 21.92
15. 3555 A2s5ln 262 vk2 Aslo| QJct 312 | 38.30 | 29.04
16.2l2 x—lxp|. ~ 7;19; #cto MzZEskc} 311 52.57 | 23.583

312 49.12 | 24.49

ﬁiﬂ‘é’ﬂ 311 50.08 | 16.57




=]
4]

et ATEAGH B4 mE PEAE A4 PP

ko)
i
rot

P
T

r l

it
i)
2,

= KE 24>9 ok A EE F=1.6159]1, sig=.205(>.05)2 A¥ A

fol

21§ Bito] Folnd Aolst gl A0 UEhgrh ARME F=0.639,
sig=.635(>.05), =¥ Z= F=1.396, sig=.244(>.05), AQYHEZ = F=1.432,
sig=.1920>.05)2 QITEASLA SAo whe aagd da Fol 7o

v@ Aolv} gl Ao vept,

<E 24> $EA SAE A58 AA Hrt

+ 2 o Al 4 EEZHAL H| 2
H | 50.08 311 16.57
F=1.615,
o =\ 49.06 180 16.32 sig=.205
0 X} 51.47 131 16.87
20CH ojot 51.31 143 17.58
3004 47.96 95 15.37 F=0.639,
AHE sig=.635
40cH 50.43 57 16.48 (22t 304 H <)
50CH oAt 49.51 13 13.37
k=%-i3m] 46.79 37 15.49
_— 2| off 5t 52.76 61 16.35 F=1.396,
AKX CH &t 50.53 163 16.80 sig=.244
o sH 47.75 50 16.64
HE2/A 73 52.84 33 19.95
JNEVETETES 4 162 1 Pl 32
x| o1ty /&2 9.69 6 6.00 Slg—|_.14924 ({ﬂ{aﬁﬂ
h BO/MEIAT | 41.84 23 1547 | A¥Y el
H/.i | > 7|Et= A 2])
5HAY 51.38 72 16.85

HFE Algsde] mME Aazg AA Hd HAFE 4% Ay
F=4.0499]131, sig=.0.008(£.05)% ILFGAISEAL 45 F5280] & Flog
ety HFE AlesEE A A Hto| fougk Aol = AHow

LHERR

_79_



<E 25> AFH Ae5ydE A58 AA HU}

= o INE B EZHKt H|
M 50.08 311 16.57
== } 15.1
e 45.59 61 5.19 F=4.049,
ALS 2y ES= 50.12 208 16.29 sig=.0.008
2 =H (F24t 2 x| 2|)
k=, 57.03 40 18.08

e-Learning Sh53be] WA Aozt AA A JA5E B4 Aye
St AR F=0.216°] 4L, sig=.885(>.05), St5A|7HE 2= F=0.9290] a1,
sig=.462(>.05), SkEAIFHE 25 F=0.7050°] 11, sig=.646(>.05)% 8h5 3o

WA B G Bl fo0@ Aolsk g Ao® ek,

<¥ 26> e-Learning st&3o] W48 43538 AA Hrt

= g Al = EFHEAL Gl ik
A 50.084 311 16.57
z! 50.10 179 16.34
e = & 49.80 96 15.05 F=0.216,
SE stm 51.72 29 19.75 8ig=.885
pCyt 46.42 7 28.83
1A|ZE o2t 46.83 81 17.70
o 1~2A|2F o|BH|  50.62 110 14.90 F=0.929.
AloTy | 2~3AIZbolRb] 51.34 65 16.59 (E.gsll_ —1311627({'9')
3~4A|ZF O|gt| 52,82 31 1908 |(TSH
4A12F o A 51.63 23 16.23
06~08A| 54.82 22 16.01
10~14A] 48.71 34 17.18
st 14~18A] 48.78 36 16.00 F=0_-705,
AlZboH e 18~224A| 50.46 121 15.64 (ggsé, 12146;({|9|)
20~024A| 48.80 89 17.87
02~064| 57.03 8 18.43
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3 A3}, ‘e-Learning %S & w FH3 3

== T Udu7F 79.978 0% 7HE =4 yEbd v ‘e-Learning Sh5
o] el Aekst Aol e-S Al sttt 64.98FH 02 71 vl
o]-8 HoJd o HnkAel Ha= 69.91F 0% ALE AT

<E 27> o] & HoA Hr}

= & Al HE | EEHA
18. QIR Zol E= HUE MEECt 312 | 59.78 | 25.21
19.e—Learning &t& AlARIC| AL 0| B 7|7t &CH 312 68.75 22.61
20.e—Learning st&2e| =LA XA7L £lctn MzZistot 309 | 69.34 | 22.34
21.e-Leaming & 7|2 MEH S ZE ALSSHY| £l 311 69.53 22.67
22.e-Learning &2 Lte| &0 Mt 4ol HES

eS| BhCh 312 | 64.98 | 23.50

23.e—Learning &&= & 0 & S E OISUZE
=HE = 2t

311 75.08 23.37

312 79.97 21.76

24 e-Leaming &S & M £5st £20f Oist &2
BHFEsHA =2 F UCH

Mg 308 | 69.91 | 16.44
ALY QIFEATA EAd mE o] HoA HA| Hy HFE S
A= <F28>¢ Ak AHEE F=2.6610]a1, sig=.104(>.05), dEEH =2
= F=1.3000] 1, sig=.270>.05)2 AW, A=dHZ= o8 HoA Aot 3

ol eIl Aolst g ACE vehgeh SEMEE F-8.6930]w
sig=.000(<.05)¢] a1, A YH =+ F=3.629°] 1L, sig=.001(<.05)= o & A} 8}
$EA, ARARA SR Bite] w7 vheht ATEASH S4u=

ol Ay AU AT FuIF Aol7k 9= Ao ek
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<E 28> &9A 54 o]& HAH AA H7}

T = y Atz 5= EFEHX| H| 2
A 69.90 308 16.45 co 661
M A 68.61 179 15.74 sig=.104
0f X} 71.70 129 17.29
20cH ojgk 68.29 139 17.89
012y 30tH 70.30 95 15.64 RS
-° 404 72.68 57 14.58 |(motf 39 H Q)
50cH of &t 74.23 14 11.65
nEskn 60.71 37 17.66
e 2| CH 5t 65.34 61 17.81 F=8.693,
T E 4 A &t 72.16 161 14.52 sig=.000
CH &2l 75.15 49 16.14
e/ XA 75.11 33 17.46 F=3.629,
xojy | AFF/EEIA | 70.35 163 15.99 (AHSjg;?gm
TEE | Eof/ME|AR | 58.07 23 18.28  |xjoq01  =ojolel
54y 71.64 69 14.96 7|Ef= H <)

AFE AHgsEe me olg wely AA W WFE BT A
F=1.7059]3, sig=.360(>.05)2 ZAFE] Al&5#EH o] HolA Rzl 3

ol folmg Aol7} gl Ao vehd.

<F 29> HAFH AHEHE °|§ HAY A H7}

2 a3 A% | BEdEA H| 2
A 69.91 308 16.45
== 68.27 60 14.85
= F=1.705
;—] 1T 3
AFR‘LEL =] 70.02 208 16.70 sig=.360
- (2ecf o1 H o)
= 72.65 38 17.36 i

7F Q= Ao 7 vebykt) stsA7E 25 F=7.363°] 1L, sig=.000(<.05) % &+



HGAIZo] S-S o]g oAl Ho] A YEeh} fousk Zolr) =
Ao 2 el 5A 7 2= F=0.694°] 31, sig=.655(>.05), 35429
F=1.8779]1, sig=.098(>.05)& &F5A7) 2 st&AzHE o] & &

g B oIV Aolst flE Ao vehgt,

lo

<¥ 30> e-Learning &3] WA¥E o]& HIA AHA H7}

- = g4 Al | EEEAL H|
X Al 69.90 308 16.44
S 71.71 176 16.61
I Sk 68.77 97 14.99 F=5.973,
gAaE st 68.36 28 16.37 sig=.001
pCut 46.42 7 14.58
1A|Z+ oot 66.68 79 13.71
N 1~2A|Z¢ ojot 65.03 109 15.75 F=7.363,
A= 2 ~3A|2F ojaf 75.05 65 18.21 sig=.000
Alzhg Sl - - (2SS 1Y
3~4A|Z} o|ot 76.49 31 14.54 2l
4A|ZF O A 80.12 23 15.03
06 ~08A| 67.85 23 13.49
10 ~14A]| 69.53 34 17.27 F=0.694.
sk 14~184A] 65.81 35 15.06 sig=.655
AlZtCHE 18 ~22A| 70.15 121 14.79 (FSEH 19
20 ~02A| 71.51 87 18.87 Hl2l)
02 ~06A| 72.95 7 23.94
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ABSTRACT

A Study on Adult Learners' Degree of Satisfaction

with e-Learning Education

Hong, Je-Yong
Department of Business Administration
Graduate School

Korea University of Technology and Education

Advisor ; Prof. Eo, Su-bong

Today, grown ups seek to continue learning in terms of lifelong
education to smoothly adjust to rapidly changing industrial society and
to raise their ability. E-learning is being increasingly employed as a

means to accept such demand and changes.

The purpose of this study was to examine the factors that affect
adult learners' willingness to continue learning and their degree of
satisfaction with e—learning, which had been aptly discussed in lots of

previous studies. Therefore, the study looked into whether adults
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showed any difference in their degree of satisfaction with e-learning,
according to their ability to use a computer, participation in e-learning,
interaction, convenient access, and the characteristics of organization
support. And then, it examined whether their satisfaction with

e—learning had an effect on their willingness to continue e-learning.

Through literature review of previous studies on e-learning and from
journals, theses, and a variety of materials on the Internet, the factors
that affect adults' degree of satisfaction with e-learning were collected.
As for a research method, a survey of adults with e-learning
experience was conducted. From the survey, 312 questionnaires were

collected and subjected to empirical analysis.

The results of the analysis were as follows. First, convenient access
affected adults' degree of satisfaction with e-learning most, followed by
interaction and the characteristics of organization support. However,
through the analysis the characteristics of organization support were
found not to have a statistically significant influence on adults' degree
of satisfaction with e-learning. Second, the higher adults' degree of
satisfaction with e-learning was, the more likely they are to continue
e—learning. That is, adults' degree of satisfaction with e-learning was

found to be highly related to their willingness to continue e-learning.
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