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Welcome to Kore a4

EEEEE

The Formula for Mutual Coexistence
between Employers and Workers,
the Employment Permit System

To all foreign workers!

We sincerely welcome you all to the Republic of Korea.

We believe that your presence in our country as you work through
the Employment Permit System will be of great help to the various
industrial sites of Korea.

We at the Human Resources Development Service of Korea (HRD
Korea) will do our utmost to ensure that you all receive the proper
treatment and respect that you deserve in accordance with the
laws of Korea.

This booklet was made with the aim of informing all foreign work-
ers in Korea with all sorts of information necessary for living in
Korea.

Please keep it with you at all times so that you can refer to it when-
ever the situation calls for it.We ask for your active cooperation
and interest.

Thank you.
IHRDK
bl s

Welcome to Korea
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Make sure to keep these in mind!

Classification m WheretoApply | Required Documents

Completion of at

Employment

Drug Test Confirma-

TFX

2y

(PES)

RN,
BEZZON,

TEXEES 7 LA,

o{EAR2

HI=A

EE

MZ2 HMFA|
HYL=RH

142 O|LK

HIFX| HE LM,
QA=RUSES

IENF

XE

x U (R) FH - =224t
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—— Employment least 16 hours of . tion Form, Copy of
: : Education . S
Education | education necessary Institution Business Registration
for living in Korea Certificate, Passport
Issuance of Alien
Foreigner Registration Card Immigration Passport, 1 Photo,
Registration (within 90 days of Office Fees (KRW 10,000)
—— — — date of entry)
——— Permission for Exten-
sion of Stay, Applica-
Extension of | From 60 days before tion Form, Passport,
SN —— LaborCon- | theexpiration date Immigration Alien Registration
tract (Sojourn |  tothe expiration Office Card, Standard Labor
Period) date Contract, Employ-
ment Permit, Guaran-
— T tee Letter
Application for
Employment,
In the event of Standard Labor
Change of reasons such as the g
—— . Employment Contract, Application
—_ Workplace | cancellation or sus- s
- Center of Permission for
(Job Search) | pension of employ- -
Changing Place of
ment contract
[ — Employment, Copy of
Passport
-1 - Reporton the Change
Changein Within 14 days of Immigration in the Place of Stay,
moving into a new - - o
Place of Stay Office Alien Registration
place of stay
Card
Employment Consultations and
R e and Sojourn | - HRD Korea -
egal assistance
Support

x Applicant: Foreign Worker
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Do you have overdue wages?

What are overdue wages?

* Events in which an employer does not pay wages, which must be paid
out as compensation for labor, at the agreed-upon time (payday)

* This also applies to cases in which an employer cuts pay or does not pay
out retirement allowance within 14 days of retirement without the con-

sent of the foreign worker concerned

Resolve overdue wages using the following instructions
* If you have overdue wages, you may make a report to the Ministry of
Employment and Labor (MOEL) presiding over your workplace or bring a

lawsuit to court

* If your workplace has gone bankrupt, then you may apply for substitute

payment

* Substitute Payment: Wages paid with priority by the
country within a set limit in the event that a worker is

unable to receive payment of wages, etc. due to reasons
such as their workplace going bankrupt

Ccl:;s::- Petition or Accusation Remedy through Civil Lawsuit

e —— fsourtr)nmtg ?h%el\t/:g%rﬂ g;zcrcetgzz?\tllgn Bring a lawsuit to court, and file
=1 Proce- : a preservative measure, such as
dure ;ﬁﬁ?ﬁﬁ;? r%gi?hn%astugftshs:ch provisional seizure alongside the
—— —— P lawsuit
employer
. Compulsory execution to secure
Advan. |~ SPpeedy resolutions wage claim'is possible, ensuring
o — — — tages | - Relatively low costs and ahigher degree of certainty in
simple procedure thei overdue wages being paid
—_l ou
—_— Disad- g;g;ggﬁtlwaeé éi?t%tecririr?geyfe Reljatively larger burden on time
vantages | - iticuties in settlement and expenses spent

006 | er=ueoieas
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You need the following documents.
* Information related to the workplace, such as the address and contact
information of the workplace and the employer’s name

* Labor contract, statement of payment of wages, records of passbook in
which wages were paid

« Coworker testimonies, service records, etc.

cCEAM, F2RZ MM, PaXlE SEUY
SEEU ZIRVEN=RS

The procedure for remedy is as follows:

20 2= OSH 2012. * Procedure for Reporting (for Petition or Accusation) to the MOEL
DBLEER NN £ 1) Bit
5 ~ *Petition: Demand made to ensure the payment of
| overdue wages
8 H=ZE FEs Aats = WS /7 J * Accusation: Demand made to punish the employer
A AIZE a7 |EH gHtoz 4 forviolating the Labor Standards Act

Investigations will be conducted to find the factual basis
(employer, worker)

AHEBAZA A FE, 22X

>
> . .
" - Overdue wages will be confirmed
HEYs &Y
>
>
ARZ0I7] 222 X2 KIA| The employer will be ordered to pay the overdue wages
>

If the employer refuses to pay the overdue wages, they will be

AMLFEIL HELUF XIS HE Al SAAE : L ;
subject to criminal punishment

C

Bring a civil lawsuit to the court

ol MeHsl_olaxe H=
* elmel BERY-GaHE 252 2l » 30HOIX| % Foreign Insurance - Guide to Guarantee Insurance P> Page 30

4
ﬁ National Labor Consultation Center of the Ministry of Employment and Labor
1350 / HUG Korea (Counseling Center for Foreign Workers) 1577 - 0071

—

T T8-S5 AuME 1350 / 22912] A 1577-0071 )
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S 6D ELR? Have you been unfairly dismissed?

ne? ————  Whatisdismissal?

CAF2XI7} 2utx o2 Kafof CHEH0] ZRHAIZ ATA|T|= * The act of a user unilaterally terminating a labor relationship regarding
2Ho x| = o o IHIRI O —_—1 the future, in which the user unilaterally concludes a labor relationship
HAHZA SFOILE ZXI0l 2AHGO| ARSXI7E L HO =2 regardless of names or procedures
22IYE BRI B ==

Restrictions on Dismissal

o * An employer shall not, without justifiable issue,
unilaterally dismiss a worker.

* Even in cases of dismissal due to the company’s circumstances, that is to
say, administrative grounds, certain conditions and procedures must be
met and followed

-AUFE BB 0IF glo| YyHoR
Z2AIE sfngt 4 glLct

«SIAFARS st & o|r0fl &t a1 o
G20 = YEet it HXHE HXOF &

AU
ro

|

gg

H
I
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Resolve unfair dismissals using the following instructions.
* In the event that you have been unfairly dismissed from a workplace

=8 n B ED, F I E V=) with.at least 5 employees, you can apply for.remedy from the labor
relations commission presiding over the region

«521 Of&f AN 2l 5 . - o
—olo = A|R( 5 & OlO ———— * If you have been recognized as a victim of unfair dismissal, you may be
LS FHE MY - US reinstated to your original job, or, if you do not wish to be reinstated, you
may instead be paid the wages that you would have been paid if you had

HCtsHT12 O|X™Hlo 0 2| XIXto = =QFzt A ol 7L - : femi
SREsz QIFROM Hal RFo= S0t = UL worked during the period of dismissal
=X Holk| b2 R vt St as e s U

* In the event that you have been unfairly dismissed from a workplace
with less than 5 employees, you may file a lawsuit in court

dismissal occurred

PRI | HEEHT St w2 Tl
olLfoll 13540t 2t

010 | a2y

¥ * Application for Remedy: Applications for remedy
must be filed within 3 months of the date the unfair

Human Resources Development Service of Korea | 011
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The procedure for remedy is as follows:
* In the event that you have been unfairly dismissed while working in a
workplace with at least 5 employees, you will undergo the following
procedure when applying for remedy:

Organize the necessary matters for remedy against unfair
dismissal through consultations with labor experts

Submit application for remedy and statement of reason for
unfair dismissal to the local labor relations commission

>

The local labor relations commission holds an investigation

>

If the dismissal is found to be unfair, the commission will
order that the foreign worker be reinstated and paid money
equivalent to wages

In the event that the employer does not comply with the final
confirmed order, additional charges will be imposed

4
ﬁ National Labor Consultation Center of the Ministry of Employment and Labor
1350 / HUG Korea (Counseling Center for Foreign Workers) 1577 - 0071

Human Resources Development Service of Korea | 013
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Have you sustained injuries while

working?

M ATHoNE?
cTEXVL HEL HAEE AHY B O e HR2 QoY
C 2 o

S,
Ard = BdE oAl 280

« AR A

(]
UTHEHoM B S =+ UAS

HETalEE 2010 SFE OIS 2012,

Mo = 2ot TGHE E&E Sol EdE + UK.

What is an industrial accident?
* Industrial accidents refer to any death, injury, or disease of a worker that
occurs due to occupational work or other such affairs

* Industrial accident insurance may be received in the case of workers who
require at least 4 days of medical care or have passed away as a result of

industrial accidents

The categories of industrial accident insurance benefits are

as follows:

* You can receive compensation for damages occurring from industrial
accidents through insurance.

Categories of Benefits Details of Main Injury

passed since the beginning of medical care

20 58 FR B4 IS
= = - . Payment of medical care expenses until the dam-
of1 S1=P\; = =
N 27-d Mol 7| 24X12 U7HK] x| =8| XI5 Meéjé;aelﬂ%re ages from the occupational accident have been
completely recovered from
U0 | RIRZ 6l Y2 R FS YALSE B HIS XD -
Temporary Payment of expenses to protect the livelihood of
Disability Compensa- | foreign workers who are unable to work due to
D0 ATl KNG 2 X|BE BIQOLE Aal7t tion Benefits medical care
ool= ———
HUS 4% 20 XF Disabilit Payment of benefits in the event that disabilities
Ben efitg remain even after receiving medical care for occu-
- _ _ ational accidents
=10 =7t Bt = UAMZ2A7LIE0| 2R R Xg P
Nursing Payment of benefits when industrial workers
S AOITHSHE 22X} AIZ A| OE MEESE o5l 20d Benefits require nursing after medical care
FEE0 o —_— - Payment of benefits to protect the livelihood of
Xlg Survivors : -
Benefits survivors upon the death of workers due to indus-
———— trial accidents
AT Moz Arde 22Xt Hol AR%= HIE
AoH|g H; < cT e < - © Funeral Payment of expenses necessary for the funeral of
NI= ———— Expenses workers who have died as a result of occupational
P accidents
X Xt S oLy =0} x| [e] X=X =011 A ————
At Al REAZ 2 23 S AR G2 Al FL20 HY Iniurv-disease Payment of annuities in lieu of temporary disability
ceTer Ni=; — Cémy ensation compensation benefits in the case of workers who
—_— An%uiti os have yet to fully recover even after 2 years have

Human Resources Development Service of Korea | 015
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Follow these steps when industrial accidents occur:
* When industrial accidents occur, workers should submit an application for
industrial accident compensation to the Korea Workers’ Compensation &
Welfare Service presiding over the workplace

* Theright to apply lies with the worker, and workers may directly apply
even if the workplace itself does not handle or approve of the industrial
accident application

Resolve industrial accidents using the following instructions.
* Record details such as the time of occurrence, reason, and on-site situa-
tion of the industrial accident

« If workers have been greatly injured, call a 119 ambulance so that they can
be transported to a hospital

* When treatment is being provided at the hospital, provide a direct and
objective explanation of the injury conditions

* Secure other materials such as photographs of the scene and witness
testimonies

The procedure for applications regarding industrial accident is as follows:
1. Medical Care

>
>

Receive additional medical care

(in the event of recurrence or worsening conditions)

2. Compensation
» Disability and nursing benefits

* Survivors’ benefits and funeral expenses

* Temporary disability compensation benefits for periods of unemploy-
ment resulting from medical care

ﬁ Korea Worker’s Compensation & Welfare Service 1588 - 0075 )

Human Resources Development Service of Korea | 017



Have you been the victim of sexual
harassment in the workplace?

What is sexual harassment in the workplace?

* The act of causing tangible or intangible harm, through word or actions
involving sex against another’s will, such as by making them to feel discom-
fort and humiliation or causing them to experience negative consequences
in employment

* Employers, superiors, and colleagues must not use their workplace po-
sitions to make another worker feel sexual humiliation or cause them to
experience negative consequences in employment

* Sexual harassment in the workplace is considered a
violent crime.

* Sexual harassment that takes place outside of the
business place, such as during company dinners or
excursions, are also considered sexual harassment in
the workplace.

The following actions are considered as sexual harassment:

* Obscene jokes or conversations

* Sexual comparisons or evaluations of another’s attire, body, and ap-
pearance

* Persistently inquiring about one’s sex life or deliberately spreading
rumors about one’s sex life

* Forcing a worker to sit by one’s side and pour drinks in a company
dinner or other such gathering

* Coercing or attempting to convince someone into a sexual relationship
* Engaging in telephone calls involving obscene details

018 | ey

0] National Labor Consultation Center of the MOEL 1350 ]

Human Resources Development Service of Korea | 019
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* Physical actions such as kissing, embracing, or hugging from the back
* Actions involving touching specific body parts such as the rear

* Coercing massages or physical intimacy

* Posting or showing indecent photographs, pictures, drawings, obscene
publications, etc.

* Sending obscene letters, pictures, or photographs, whether it be directly or
through the use of fax, computers, etc.

* Deliberately exposing or touching particular body parts related to sex

* Closely staring or otherwise scrutinizing another person’s specific body
parts

Here’s how you can take measures against sexual harassment!
* Clearly express and vocalize your refusal to the offender

« Secure detailed records of the date, time, location, details, witnesses or
testimonies, reaction to sexual language or actions, etc.

* Consult with a superior and request measures to put an end to such activi-
ties

* Consult or file a report with the local employment and labor office

) * Anonymous Report Center for Sexual Harassment within
Jos the Workplace of the MOEL (www.moel.go.kr)

* Website -> File Petition -> Report Center -> Anonymous Re-
port Channel for Sexual Harassment within the Workplace

Emergency Hotline for Women
(inthe case of Sexual Violence and Sexual Molestation) 1366

B~
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What should you do if you’ve become a victim
of sexual violence or sexual molestation?
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What is sexual violence?
* All sexual activities that violate one’s sexual freedom against their will
through the use of difference in strength

*In a narrow sense, sexual violence is defined as rape, forced molestation,
etc. for which the offender may receive criminal punishment in accordance
with laws related to sexual violence

* In recent times, engaging in sexual activities while
ignoring the matter of one’s consent may constitute
as rape or forced molestation even if there was no
assault

Having trouble distinguishing between sexual assault, sexu-
al molestation, and sexual harassment?

* Aform of sexual violence that refers to rape and attempted rape

* Sexual activities that induce sexual shame or revulsion against the other
person’s will, and acts of sexual offense other than adultery (in the event
assault or blackmail are employed, forced molestation)

* All actions in which the offender causes the victim to feel sexual humilia-
tion or revulsion through sexual words and actions, and generally results
from a difference in authority and power, such as business and employ-
ment, when sexual harassment takes place in the workplace

Human Resources Development Service of Korea | 023
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Prevent sexual violence using the following instructions!
* Assign the crime report emergency number 112 to speed dial 0 so that it
can be used in emergency situations

* Refrain from leaving home at night/middle of the night, and ask acquain-
tances to meet up with you or pick you up in cases where you cannot
avoid leaving at late hours

* Do not get in vehicles with strangers who invite you to ride with them

* Make sure to lock your doors and windows, and install window guards to
safeguard against invasions through gas pipes

* Use safe parking lots (women only lots, lots with parking attendants, lots
with CCTVs, etc.), and park close to entrances or elevators

* Refrain from riding with strangers when taking a taxi

Here’s how you can take measures against sexual violence!
* If sexual violence occurs, take refuge in a safe space

* Immediately report the sexual violence to the police

* Request aid from the Emergency Support Center for Immigrant Women
(731577-1366)

* If you have been the victim of sexual violence, you are advised to make
your way to a hospital or police station without washing or changing your
clothes so that the evidence may be preserved, and keep the evidences in
a paper bag

I3 OIFOINZIBRIFMENCHe2| SHE) 15771366

024 | erauoEs

2 Emergency Support Center for Immigrant Women (Danuri Helpline) 1577 - 1366 ]
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Don’t forget about foreigner’s
insurance!

A J1e gel =———=— Insurance Policy Purchased by Employers
= olaMEH=H S =n0l7|23 . A|E j—— o
1= HSHEESES SZUI|EHA - LE Classification Deﬂasrl}:uar:gl;a_rr:jr;ttee
= Hi gl E|X|=2
Colmx QAT ZXIQ] EOJ'HL(I)“IT:L,B1|E[IEF§D Prevention of illegalim-
- 2= A=l | = = %::I oFs} - Purpose of Protects against back wages of g:l'r%f;':% ﬁggrﬁgfgﬁ;
Implementation foreign workers sum payment of retirement
71Ut INpuES INDEES —_— allowance
Subject of
QTR R RO Insurance Employer Employer
qk=3 She= AFO1RE NI\ =!
g HE=XI OfLlsh= AreE SAIZ 2% - Businesses where the Wage
AFAES _ AA= o] o| O|Al AFOIE} . Claim Guarantee Act does Businesses that
sy O)DKIIE.E%?(OE ;3;?0 ol 101 Ol AFRH éBEilrI\CeasZLes not apply employ at least
- oEe S E— - Businesses that employ less 1full-time worker
olzolzEx} 18 olzolzEx} 18 than 300 full-time workers
&0 Ep M AMA Ey M2 AMY i Construction businesses
INpurSy ~ ~ _ _ Construction businesses thatare | that are special cases for
(SgARE AN HNE) | (SY 122 M1 H1E) = 1 special cases for employment of | employment of foreign
Bi)glrlmjedsigs foreign workers workers
o &Kt (Article 12 Paragraph 1 (Article 12 Paragraph 1
L= Q=T Z X} QZQIZZX} Subparagraph 1 of the same Act) | Subparagraph 1 of the same
IX} Act)
Insured or . ;
- AfoiZo| alTx2 Beneficiary Foreign worker Foreign worker
2 Al Xl —
- AFEOE & TEAFAZOA 1 - Paid out in the event of back
g5z EOE T 20’1 It OJAL O|EF Q0| 2225t —— —— wages by the employer Departure of foreign work-
INI=INES T |—o74 o= QEoIAZ XL &2 Reason for -Inthe event that the employ- | _ erswho have worked in
Fakle= = —— P luded f their employed workplaces
CNEES ) Pavment of ment permit is concluded for A
4 JE%JE— =M= =] ficiiblbhe reasons such as desertionsor | foratleast 1year without
Helet n|ZuEdE Benefits departure, the unearned premi- any desertions
MA X2 um is calculated by excluding (excluding temporary
the earned premium and paid departures)
w3z e e —— —— out
i 30H|0X| &= 34T0|X| &E
o= ———— N
Insurance Benefits Refer to page 30 Refer to page 34

Application Process
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Insurance Policy Purchased by Foreign Workers

T= HollEH H=H|EHH - ME Classification Casualty Insurance Return Cost Insurance / Trust
oAb THEH 0|Ql0 Al QS .
cugs | ERTNSORI A nad ool | SRS Covrstreossrequies
AP - 280 Tt 180l 58 Implementation | excluding occupational forthe ftcz)r(te;]%?rvggal;\irto return
accidents ry
7t QUFQIZEXL Q=2 2}
?#g?gﬁg Foreign worker Foreign worker
- QIEL|AlOf, EE|H, HIEH,
L=UZENE =, Ef= : 402HY e
HE 85t AL ::— &= Bi=: 40 - Indonesia, Philippines, Viet-
LSV AME = [N — — — i nam, China, Thailand: KRW
oAXF - AZ|27}: 600+ : Businesses or workplac- ) :
Atdd ArAE © éup 5&'@2[& es that have employed 400,000
— 7|E} : 50k —— —— foreign workers - Sri Lanka: KRW 600,000
- Others: KRW 500,000
Heoel
- - Excluded
ofxt - -
At Businesses
LN
Q= IZ =Xt Q=2 =X} Insured or , ,
L= A0IR} Beneficiary Foreign worker Foreign worker
- o|= = o e - i
Q=QIZZ X} Q= ZR} &= —— — — . Death or occurrence of Dkepartuqe <(j).f ths foreign
- 3 ol = eason for ¢ worker (excluding temporary
232 oL T3 0]2l (LAIZZH2]) Payment of aftereffects of the foreign departures)
X|ZAIS At EE SR RRIEZ = ZiR| Insurance exﬁlﬁ%igg%?u%aa%sgsa[ - Applies even in cases of vol-
=ATT e -AE=EE L Benefits accidents untary departure or forced
=S E|79| AL Y e eviction
2= 3 . Insurance Benefits
32M|O| K| &= 38M|0| K| &E  —— Application Refer to page 32 Refer to page 38
AMAEEX} Process
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Guarantee Insurance
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What is Guarantee Insurance?
* Amandatory insurance policy that employers much purchase so that in the
event that a foreign worker is unable to receive their wages, including their
retirement allowance, they can be compensated through this insurance

The details of the guarantee are as follows:
* Unpaid wages for up to KRW 2,000,000

* In the case of retirement allowance, the difference of the amount received
from the departure guarantee insurance is paid out

The application procedure is as follows:
* Receive an Unpaid Money Confirmation Form and apply to claim insurance
benefits.

File a report on unpaid wages at the regional

employment branch office
(receive an Unpaid Money Confirmation Form)

>

Contact Seoul Guarantee Insurance Company to
apply to claim insurance benefits

You need the following documents.
* 1 copy of the Insurance Benefits Application Form, 1 copy of a passbook
(in your name)

* 1 copy of identification (passport or Alien Registration Card)
* 1 copy of Unpaid Money Confirmation Form (Issued by the MOEL)
* Other (additional documents necessary for compensation screening)

a{ National Labor Consultation Center of the MOEL 1350 /
' Call Center of Seoul Guarantee Insurance Company 02 - 777 - 6689
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Casualty Insurance

What is Casualty Insurance?

» Casualty Insurance is an insurance that foreign workers must purchase to pre-
pare against death or diseases from causes excluding occupational accidents

The details of the guarantee are as follows:

* Accidental death or aftereffect disability* resulting from causes other than

occupational accidents: Up to KRW 30 million

* Death by diseases or total disablement™* resulting from causes other than

occupational accidents: Up to KRW 15 million

* Aftereffect Disability: A state in which a person is unable to
. fully recover from a disease or return to previous levels of
£ work due to injuries, even after receiving treatment for them

» Total Disablement: A state in which a person sustains permanent
physical disabilities due to diseases or accidents, causing them to
completely lose or experience vastly reduced physical functions

You need the following documents.

* Prepare the following documents and apply to claim the insurance by call-

ing Samsung Fire & Marine Insurance

<Otz MFE F1H|5H0{ AESSME 0| Mtz MF Upon Death Upon Occurrence of
= . Aftereffect Disabilit
ALZEA SoasH Wi Al oy . -
(1)Insurance Benefits Application Form (2)Death Certificate
(1=EZ NEM QARIIE (71BN — |~ (FamilRelation Certfcate
T (4)Copy of Inheritor’s Identification: Copy of identification or pass- ]
(4)%:% EH%:X} g?? il'gx;igfé géﬂgl e 12 A port of all inheritors in accordance with national inheritance laws | (1)Insurance Benefits
At DIARE MO |;_|I6 gt= Oﬁii = (MEd=z HEAM o — —— (only forms of identification with photos may be used, and copies | Application Form
(AESS ARRIO| ZEE HoZ /M AR ER) QAEE AL - of both the front and back sides are required) (2)Copy of Identifica-
(G)CHEAISO! XA QQUAL : 27 ALAE| M2 Io?;_a] OEEEL — —— (5)Power of Attorney for Designation of Representative Inheritor: tion': Passport or Alien
AFAO| = CHE Ab20l 10! x| - = glio =Ea2= Designates 1 of the inheritor as the representative inheritor in Registration Card
S eT= = seTe accordance with national inheritance laws (3)Aftereffect Disability
(6)CHEY 010 SYARE X2 HO U= FR | Q)=REHTEHM (6)Copy of Representative Inheritor’s Passbook: If the passbookis | Certificate
AHE HASI M= in the inheritor’s local language, then it should be translated into
—— English and submitted
AP RA} ©Jolxt
(NARIZEAL ST (7)Power of Attorney for Accident Investigation
(O] ARMSIR SMIE] 02-2261-8400 ] (O] Samsung Fire & Marine Insurance Call Center 02 - 2261 - 8400 ]

032 | ey
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What is Departure Guarantee Insurance?

* Departure Guarantee Insurance is an insurance paid out by employers for
the sake of a foreign worker’s retirement allowance, and when the foreign
worker retires from the workplace, the difference between the retirement
allowance and the Departure Guarantee Allowance will be paid to the for-
eign worker by the employer

* As Departure Guarantee Insurance cannot be paid out in Korea, it is either
remitted overseas upon return or received at the airport
(in the case of workers who have been employed in at least 2 workplaces,
the Departure Guarantee Insurances occurring from each workplace are all
received at once on departure)

EIX31 £300| B33 XS XFUs 23T
-ET00|HEF2 FUoIME X1Z0| B7IBHEE, 1T A

= AT SO TS AE:
e &= 52 3¢ +F

« 1H 0|0t Z223HS A|0f|=, E|RIZ0| EHAlsHK| * In the event that a foreign worker has been em-
ployed for less than 1 year, no retirement allowance
is paid out, and as a result the right to receive the
Departure Guarantee Insurance benefits lies with

the employer

AFEF0HA US
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The details of the guarantee (payment rate) are as follows:
* From the first payment date (applies upon time of purchase when pur-

1274 ojat 9=z chased after July 15, 2017)
12711l o] A 100.5% Under 12 months Amount
2471 o] At 101% At least 12 months 100.5%
3670 0|4 101% o —— — At least 24 months 101%
4871 O|At 102.3% At least 36 months 101%
N At least 48 months 102.3%
B s 2ME 02-2261-8400 (O] Samsung Fire & Marine Insurance Call Center 02 - 2261 - 8400 ]

034 | erauoEs
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Here’s how you can apply to claim Departure Guarantee Insurance.
* Select a bank available at the airport in advance, and then directly visit the
chosen bank to have a “Correspondent Foreign Exchange Bank Designa-
tion Form” issued

* Banks within Airports: (Incheon International Airport)
Shinhan Bank, KEB Hana Bank, Woori Bank (Gimhae
International Airport) Shinhan Bank

* Required Documents

Receipt
at
Airport

1)After calling the relevant insurance company to apply to claim insurance
benefits, receive an “Insurance Benefits Payment Order” Required Docu-
ments: Insurance Benefits Application Form, Certificate of Confirmation of
Departure*, Correspondent Foreign Exchange Bank Designation Form, a
copy of Alien Registration Card, and a copy of passport

2)On the day of departure, bring your passport, flight ticket, and the In-
surance Benefits Payment Order to the bank within the airport that you
selected when applying to claim the insurance benefits and receive a
“Exchange Receipt”

3)After going through immigrations, bring the “Exchange Receipt” to a cur-
rency exchange within a duty free store and receive the insurance benefits
in cash

- Call the relevant insurance company to apply to claim insurance benefits

-Basic Documents Necessary When Applying to Claim Insurance Benefits:
Insurance Benefits Application Form, Certificate of Confirmation of Depar-
ture, a copy of Alien Registration Card, and a copy of passport

-Additional documents required according to receipt method
-Remittance to Local Account: Copy of local account
-Direct Remittance to Local Bank: No additional documents required

-Overseas Remittance Account: Correspondent Foreign Exchange Bank
Designation Form

* Certificate of Confirmation of Departure: In the event that a foreign work-
er seeks to depart Korea due to the nearing expiration date of their em-
ployment period and sojourn period, the worker must submit a “Sched-
uled Departure Report” to the employment center from 1 month before
their scheduled departure date, and after the report has been submitted
they will be issued a Certificate of Confirmation of Departure
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Return Cost Insurance
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What is Return Cost Insurance?
* Insurance purchased to cover the return costs for when a foreign worker
returns to their country

The details of the guarantee (payment rate) are as follows:
* From the first payment date (applies upon time of purchase when pur-
chased after July 15,2017)

038 | =y
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j——— — Under 12 months Amount
12708 o)t Ha
At least 12 months 101%
1270 o| A 101%
At least 24 months 102.1%
247118 o] A 102.1%
ek At least 36 months 104.7%
1 O] AF ° [ — ——
367 08 104.7% At least 48 months 107.4%
4870 ol 107.4% i
Here’s how you can apply for Return Cost Insurance.
_ * Apply by calling the Samsung Fire & Marine Insurance Call Center
'?’Ia“lgEaﬂ'EE nlgﬂl ﬂgﬂug. . Required documents
R RS CER ——
«AH|A2 Basic Documents Necessary Additional Documents
When Applying for Necessary When Applying for
——— Insurance Benefits Overseas Remittance Accounts
Hiz MY I MR siel&a AR U Al FIIMTF = =
- HEIAHA e * Insurance Benefit Application Form
- Copy of a passbook in your name - Correspondent Foreign
. EHOo|Ho|0| EXIALE s
=RIBSS SEAE Jfehl BB AT - \dentification Exchange Bank
- ERIERIME o4 (Passport or Alien Registration Card) Designation Form
(0J3 = QARISES) o - Certificate of Confirmation -+ Passport
~ _ of Departure
ET0 YA —_—
ﬁ AMSIXE SMIE 02-2261-8400 ] ﬁ Samsung Fire & Marine Insurance Call Center 02 - 2261 - 8400 ]
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Foreigner Insurance Automatic Refund System
(Departure Guarantee Insurance, Return Cost Insurance)

(Current) Application for

Insurance Benefits
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(Changed) Application for Automatic Refund

Foreign workers residing

Forel " in Korea
oreign work- ; :
Committed foreign
Foreign workers Subject | =72 O hav% workers.
Subject | who have pur- ”ewgoizgere Foreign workers who
chased insurance have passed the Special
EPS-TOPIK
.| I month before Agree to auto-
Applica-| 4 o'ccheduled matic refund | Can apply for automatic
tion departure date Appli- when refund 3 - 6 months
cation | purchasing | before returning to their
insurance home country
(Basic DocumenFs) Re- (Basic Documents)
Insurance Benefits quired Insurance Benefits
Application Form Docu- Application Form
Copy of passbook ments | N0 docu mgnts Copy of passbook in
in foreign worker’s for require foreign worker’s name
name o Appli- Copy of identification
Re- Copy of identifica- cation (passport)
quired tion (passport) -
Docu- | Certificate of Confir-  pppjj. | Employment | Scheduled to be imple-
ments | mationof Departure  cqple | PerMitissued | mentedin January 2020
for Period | 'M4thquarter | (announcementto be
ica- 0f2019 made at a later date)
Applica
tion - % Automatic Refund to Local Account (manage-
(Additional Docu- ment required to ensure that the local account
ments for Payment does not become dormant)
atAirport) 5 Bank Account Number. Can be changed to pay-
Correspondent For- ment at airport (insurance company, App) (Howev-
eign ExchangeBank er, if changed, the application to claim insurance is
Designation Form 1 month before the scheduled departure date / no
(issued by bank) changes in required documents from the existing
method)

Reason for Payment

% Countries of new foreign workers: Vietnam, Cambodia
(as of 2019, To notify when expanding to other countries)

% Foreign workers who stay in Korea, are sincere workers, and who have passed the Special
Korean Language Proficiency Test: 16 countries under Employment Permit System
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Wait! Here’s a notice from the Animal
and Plant Quarantine Agency!

* In order to prevent exotic contagious livestock diseases such as African
Swine Fever, Foot and Mouth Disease, and Highly Pathogenic Avian In-
fluenza from entering Korea, restrictions are placed on the import of raw
meat, ham, sausage, beef jerky, and other such products.

Raw meat Ham, sausage

Beef jerky

* If you ended up carrying any such restricted or prohibited goods, please
mark them on the customs declaration form and declare the goods at the
quarantine headquarters presiding over the airport or port that you have
arrived in.

Staring June 1st, 2019,
fines of up to KRW 10 million may be imposed for a failure to declare goods
subject to animal quarantine that they have carried on with them.

% Foreigners who fail to do so may suffer penalties such as prohibition of
entry into Korea or restrictions in their stay in Korea.

African Swine Fever Outbreak Countries: Pork and
related products

* 1 time (KRW 5 million) = 2 times (KRW 7. 5 million) =
3times (KRW 10 million)

)\O
5 i / Non-pork Products from African Swine Fever Outbreak
/" Countries and Other Countries
* 1 time (KRW 1 million) — 2 times (KRW 3 million) = 3
times (KRW 5 million)
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HC )| 29SS 2010k ol B Items Subject to Quarantine

AIM T K AP - R A T Sota| = * Fresh and Dried Agricultural * Pets: Dogs, cats, etc.

B i p i R, -UHSE M, 10l 5 S Products: Vegetables, flowers, * Dairy Products: Milk, cheese, butter, etc.
T AAbIE ANE XN oJlaZ . 00 F|x = fresh ginseng, grains, nuts, ses- ]
ZAHAL Stokrl sirlg = ‘RIEE R XX HEH S ——— ame, dried mushrooms, medici- * Livestock Products and Processed
=AY et e e ZAl2 0l JloE . =om nal herbs, spices, etc. Goods: Pork jerky, canned pork prod-

S H HEF B EE, o era e = ! * Seeds and Seedlings: Seeds, ucts, antlers, etc.
o He S —ToTE o o seedlings, cuttings, grafting, etc. * Other: Processed egg products and
=} =101 «J|E}: LVIEE U TIEINE S * Wood and wooden packaging, feed, etc.

* _'il;l_l; * 2404 A| YMEHS ==t insects, microorganisms, etc. * During quarantine, a certificate of quaran-
D| A= E = o;.—:l— L= S _] tine from an exporting country that has met

&= d938M ME 2R

the sanitary conditions must be submitted

.2

= : -

%

B Vegetables (chtl?lvc:\?vreSrs) ) Pets Dairy products  Antlers, bones,
R HESE  RIIBE =8 M, SE peetyjety
Prohibited and Restricted Items
U0 SN U= ES=
* Raw fruits and fruit vegetables (from coun.tries in which exotic malignant contagious
51| OIS FIoN ST AL such as mangos, “mes’ oranges, livestock diseases have broken out, etc.)
<Oyl 2fl @HIX|, OHIHOF, (6ol 7R ES Bd=d 8) papayas, apples, chili peppers, * Pet birds
At} 15 E£2 5 Mopln Y PN i — — and green soybeans (parrots, canaries, budgerigars, etc.)
Al xjAE (WA, ZHLt2[oF, 1 &) * Vegetables grown underground * Eggs, chicken eggs, bird eggs
2 10, 0 WA RAY || % ST AR S pOepRven ook susges et e
[m= EA 7 ’ S O= = ’ ’ » 3
| = = * Boiled lamb, chicken feet, duck meat,
ZEHO|E2 2% U2 S A7, BfX| 27|, AA|K], W . :ZZZilr:egi Vg::;;r:sg’ Zizn:l::;iit; turkey meat, ham
X =1 ) )
¢ ACI' LIS, HiLIE, LIS SESE of fruit trees such as apple trees, * Petfood, etc.
SO0| MfP = T4 Al «ALS OpTI7|, Sht 93|17 I pear trees, and grapevines
‘E, 20| BRE A2 Mgl ez, @ »Sol, plants attached with sof,
e = X mgl e — T - living diseases and pests (in
Hlls (=5 = A S) OI=EE AR S —_— sects, weed seeds, etc.)

Esvs i

.‘. Raw fruits Seedlingsat-  Live pestsand Pet birds Chicken eggs, Meat
tached with soil insects bird eggs
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Keep these places in mind when
staying in Korea!

HUG Korea (Counseling Center for Foreign Workers)
* Provides on-call consultations and on-site consultations for employers
and foreign workers staying in Korea

* Address: (15359) 3F, Emerald Building, 16, Gojan 2-gil, Danwon-gu, An-

san-si, Gyeonggi-do

* Website: www.HUGkorea.or.kr

O T,

Korea (Korean)

China (Chinese)

Vietnam Philippines
) 37E-35e7r1 3 (Vietnamese) 4 (Tagalog)
selectthe’ English-speaking
language | 5 : ) 6 Thailand (Thai)
no.,and Regions (English)
then press
7 Indonesia 8 SriLanka
(Indonesian) (Sinhala)
Mongolia Uzbekistan
? (Mongolian) 10 (Uzbek)
11 | Cambodia(Khmer) | 12 | Bangladesh (Bengali)
A4 . .
13 Pakistan (Urdu) 14 Nepal (Nepali)
Select
Language +*
15 | Myanmar (Burmese) | 16 Kyrgyzstan (Kyrgyz)
17 | East Timor (Tetum) 18 Laos (Lao)
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Support Centers for Foreign Workers
* Provides consultation support and support for practical education such
as Korean and computers in the native languages of foreign workers

Phone No. / Address / Website

512 02-6900-8000 k.migrantok.org
LI N _ _
K| MIE (08395) MEEEA| 127 HEEEZ 1291 BS 1,345
[elps)= 031-838-9111 ufwc.or.kr
QA=A
K| Q4] (11655) B7| AFFA| BY=Z 94 tHAIZE
215 055-338-2727 www.gimhaekorea.or.kr
9|20l S} )
X &IMIE (50916) Z' ZsHAl 712t2 81 010|X0| LE 6~75
zk2l 055-253-5270 www.mfwc.or.kr
QjBoll-Sx} ) )
INE== (51266) &' &2l ORI 315012 203
O|x 032-431-5757 www.infc.or.kr
2=l SAt _ _ _

K| S4HE] (21655) QI =7 SAEZ 220 HYXIT2HX} 125
ol 053-654-9700 www.dfwc.or.kr
QoI SX} i

XIQME | (42914) T 2ET CIALS ETER 863 TIZENR 8-95
o} 041-411-7000 www.cfwc.or.kr
Q=0 SAt . _
XIME (31109) S TUA MET HESZESZE 21 AJI0|LL 45
FUEN 062-946-1199 www.gjfc119.or.kr
QoI SX} ]
XIMIE | (62234) B AT SHE 145814 82 Of2[CI2EE 25
QFAL 055-912-0255 www.ysfc.or.kr
=0l SAt

X EHE

(50527) BAEHE LLMA| IS E 28

02-6900-8000 ‘ k.migrantok.org
Korea Support Center
for Foreign Workers (08395) 1, 3, 4F, , Block B, 1291, Nambusubhwan-ro,
Guro-gu, Seoul
Uijeongbu Support 031-838-9111 ‘ ufwe.orkr
Center for Foreign (11655) Daeja Building, 94, Gyeongeui-ro, Uijeongbu-si,
Workers Gyeonggi-do
Gimhae Support 055-338-2727 ‘ www.gimhaekorea.or.kr
Center for Foreign (50916) 6-7F, Tjoy Building, 81 Garak-ro, Gimhac-si,
I Workers Gyeongsangnam-do
Changwon Support 055-253-5270 ‘ www.mfwc.or.kr
—— Center foLForeign (51266) 203, 3.15-daero, Masanhappo-gu,
Workers Changwon-si, Gyeongsangnam-do
Incheon Support 032-431-5757 www.infc.or.kr
—t Center for Foreign (21655) 12, Myungjin Plaza, 220, Hogupo-ro,
Workers Namdong-gu, Incheon
—— 053-654-9700 www.dfwe.or.kr
Daegu Support Center
— - for Foreign Workers (42914) 8-9F, Jingwang Tower, 863, Dalgubeol-daero,
— Dasa-eup, Dalseong-gun, Daegu
I — —— Cheonan Support 041-411-7000 ‘ www.cfwe.orkr
Center for Foreign (31109) 4F, Sky Building, 21, Seongjeonggongwon 5-ro,
Workers
Seobuk-gu, Cheonan-si, Chungcheongnam-do
I —— Gwangju Support 062-946-1199 ‘ www.gjfc119.orkr
Center for Foreign | 57734) 2F, Areudium Building, 82, Pungyeong-ro 145beon-gil,
Workers Gwangsan-gu, Gwangju
Yangsan Support 055-912-0255 ‘ www.ysfc.orkr
_—1T Center for Foreign
Workers (50527) 28, Yeonho-ro, Yangsan-si, Gyeongsangnam-do
g yeongsang

048 | =y
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Contact Information for HRD Korea Affiliates

MNESLEX A NS Y=o HELIEZ 110 02-6907-7128 Seoul Nambu Office 110, Beodeunaru-ro, Yeongdeungpo-gu, Seoul 02-6907-7128
_ - 135, Wonchanggogae-gil, Dongnae-myeon, Chuncheon-
ZYRAL | LY EHASUE 2FIHZ 135 | 033-248-8508 Gangwon Office B Gangwondo 033-248-8508
= G Dongb 60, Bangdong-gil, Sacheon- , G -si,
USERA | PR LASAAHEYEL60 | 033-650-5726 PO | Gangwondo | 033-650-5726
HAIR| =S HAF 2T T3 441812 26 051-330-1843 Bﬁiﬁ‘éﬁﬂg&al 26, Geumgok-daero 441beon-gil, Buk-gu, Busan | 051-330-1843
SALEX|AL BAF LI AIMZ 454-18 051-620-1938 —_— Busan Nambu Office 454-18, Sinseon-ro, Nam-gu, Busan 051-620-1938
- 239, Dudae-ro, S -gu, Ch -si,
BEXIAL B A g7 FOHE 239 055-212-7226 Gyeongnam Office O Gycongsangnamdo 055-212-7226
SAK|AL SM = ETIE 347 (WS) 052-220-3240 Ulsan Office 347, Jongga-ro, Jung-gu, Ulsan(Gyo-dong) 052-220-3240
WRbECECE 2 ST AMECHZ 213 053-580-2364 Dacgu Regional 213, Seon dan-ro, Dalseo-gu, D 053-580-2364
== -580- Headquarters , gseogongdan-ro, Dalseo-gu, Daegu -580-
HAEXAL AL Ot=ZA| EH STIA2MZ 42 | 054-840-3016 (NI —— Gyeongbuk Office 42, Hakgasanoncheon-gil, Seohu-myeon, Andong-si, | 54 ¢40.3016
Gyeongsangbuk-do
HeH = S = H2 | - - ———— . .
AESEX|AL A2 ISHA| £ HEAZ 1402 9 054-230-3225 —_ Gyeongbuk 9, Beobwon-ro 140beon-gil, Buk-gu, Pohang-si, | 454 5303995
- - Dongbu Office Gyeongsangbuk-do ke
olF x| OIF =T YEAR 209 032-820-8654 —— P
_ neneon Kegiona 209, Namdongseo-ro, Namdong-gu, Incheon 032-820-8654
AT\ KA A7| 23| HMT SIHAIZ 46-68 031-249-1244 Headquarters T G S i
- Gyeonei Office -68, Homaesil-ro, Gwonseon-gu, Suwon-si, 031-249-1244
EHECIIN 7| OB RE2 140 031-850-9134 =T — Gy gg,B - Gyeonggi-do
yeo%gf%lce ukou 140, Chudong-ro, Uijeongbu-si, Gyeonggi-do 031-850-9134
BIISEXAL | 7] §YA 8 U= 1217 | 031-750-6233 e , , :
Gyeonggi Dongbu 1217, Seongnam-daero, Sujeong-gu, Seongnam-si, 031-750-6233
=X =L 2= B MO 2 82 062-970-1754 Office Gyeonggi-do
Gwangju Regional .
HMEX|A} ME MEA| X QAIZ 69 063-210-9202 Headquarters 82, Cheomdanbencheo-ro, Buk-gu, Gwangju 062-970-1754
LKA} KLt XA 2R 35-2 061-720-8523 Jeonbuk Office 69, Yusang-ro, Deokjin-gu, Jeonju-si, Jeollabuk-do | 063-210-9202
e ——— Jeonnam Office 35-2, Sungwang-ro, Suncheon-si, Jeollanam-do 061-720-8523
THMEXIA T SZA| GAt= 820 061-288-3315 -
Jeonnam Seobu Office 820, Yeongsan-ro, Mokpo-si, Jeollanam-do 061-288-3315
HZ=RIAL Mz MFAl =KX= 19 064-729-0725 i o o Jeju Office 19, Bokji-ro, Jeju-si, Jeju-do 064-729-0725
CHHX[ =2 L S MZ22 258 1 042-580-9166 e Daff:;glluR:r%é?:al 1, Seomun-ro 25beon-gil, Jung-gu, Daejeon 042-580-9166
Z2 HZA| SEH 12812 ) e )
= SE ST S= g 570 81, 1sunhwan-ro 394beon-gil, Heungdeok-gu,
SX[AL 3944121 g1 043-279-9025 —_l Chungbuk Office Cheongiusi, Chungcheongbuk do 043-279-9025
— — - - (31081) 27, Cheonilgo 1-gil, Seobuk-gu, Cheonan-si,
SEXIA SH M MEF HE1Z 27 041-620-7622 e m—m—— Chungnam Office Chungcheongnam-do 041-620-7622
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